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INNOVATION IS YOU

TomoBéTnon kaL povTida

NMNéEApATA TTOVTLKLOU UTTOAOYLOTH

AloBdoTe mpv and Tn xprion Kat QUAGETE TIG 0dnylec.

MpoBAemtopevn XPAON
AVTOKOAANTA OVTAAAAKTIKA TEAUOTA OTO OXHHO KOL AMALTOOUEVO TIAYOC TOL MOV TIKLOD.

Xpnotuomote(te poévo eEdptnua YIVO KaTtdAANAO Yyl TO HOVTEAO, TIC SLAOTACELC KL TO OUOTNUA OTEPEWONG TNG
OLOKELAG. PUAGETE TN cuokevaoia A Ta oTolxela ayopdc yia avayvwplon meolévTog Kat mopTidag, epdcov
avaypdeetat. Ot 0dnyiec kaTnyopl{ag CUUMANPWYOLY TO EYXELP{BLO TNG CLOKEVLAG: dev emBERaLIVOLY cuuBaTdHTNTA
ME OAa T HOVTEAQ. 2€ avTipaon odNylwy | akaTAAANAN EQAPUOYH, OTAPATAOTE KL EMKOWWYAOTE PE TN YIVO.

MNpwv EekIlVAOETE

Mpw TNV avtikatdotaon, oBACTE TN CLUOKELH, ATMOOLVOEOTE TNV EEWTEPLKY Tpopodoaia Kat
eunodiote avtéduaTn i aMopoaKpLopévn ekk{vnon. MePLUEVETE VO OTAUATATOLY Ta KIVoOUEVA UEPN.
AnopovwoTte unatopleg Kot AAAEC TNYEC EVEPYELAC OOUQWVO UE TOV KATAOKELAOTH: NV
QaMooLVaPUOAOYE(TE EVOWHATWHEVN pnaTtopia. AvtikaBlotdte pdévo pépn mou npoopi{fovtal yLa
ovvtripnon amnd Tov xProTn. ECWTEPIKEG NAEKTPLIKEG ) DOULKEG ETILOKEVEG ATALTOOV ELOLKEVIEVO
TEYXVIKO.

TomoBétTnon

2BAoTE Kal anoouvdéoTe TO TMOVTIKL. AQaLpéaTe HOVO T TIOALE OVTIKOTAOTACLHMO TEAPATA KOl TNV
KOAAQ TOuG, SlatnpwvTag doulkd pépn Kat pévwon. AkoAovBrioTte tnv evdtnTa KOAANONC.
TonoBetriote K&ABE MEAPA TNV 00X TOL XWPIG EMAAANAEC TOALEC KAl VEEG OTPWOELG i KAALYN
aobntApa. EAEyETE emumeddTNTA, MPSOPLON KOL TTAPAKOAODONGON o€ KabBapd TAmNTA.

Mn xpnotuomnote{te payaipta, pn Bepuaivete To MEPBANUA Kal PNy avolyeTte dokoma Brikn
pnoatapiag. AdBog ndyoc punopel va ennpedoel mapakoAovBnon Kat otabepdTNTA. ZTAUATACTE
oV oNKWvovTal dKPeG, TaAavtedeTALl TO TMOVTIKL | YapdleTal o TdnnTag.
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INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

NMNéEApATA TTOVTLKLOU UTTOAOYLOTH

Kpatote tdnnta Kot MEAMATA XWPIC KOKKOLG. ZKouT(oTe anaAd xwplc va BpéEete alobnTripa.
DUAGETE aypnolpomoinTA MEAPATA UE MPOOTATEVTIKA. AVTIKATAOTHOTE POAPUEVO OET, UNV
MPOOBETETE OTPWOELG KOAAQG.

ZEKWWAOTE PE HaAaK), oTeyvd Tavi xwplc xvoldL. AQaLpoVEYN, N TOPWENG EMPAVELX CUUBATH UE
vepd unmopel va okovmotel pe mavi eEAapd Bpeyuévo pe KabBapd vepd KoL VA OTEYVWOEL QUOLKAE. Mnv
AQAVETE LYPO va ELoEABEL o€ avolydaTa Kot NAEKTPLIKEC eNMa@éC. Mn povAldlete 6€pua, appd,
KOAANUEVEC OTPWOELG 1] ¢IATPa Xwp(c €voelgn MAVCO{PaTOG. ATIOQUYETE BLOADTEC, AELAVTLKY,
XAwpivn, atud Kal dueon BepudTNTA, EKTOC OV ETILTPEMOVTAL PNTA Yl TO EEAPTNUA KOL TNV
EMLQAVELQ.

ALTOKOAANTA Pépn: EAEYETE TIPWTA TNV £Qapuoyr XWpPI{C KOAANGCN. AQaLPECTTE MPOCEKTLKA TNV
MAALE KOAAQ XWwpPI{C TNULA oTNY ETPAVELR: XPNOLOTIOOTE KaBapLloTiké Hévo av e{val ouuBatd
ME To Quiplopa. AQrioTE va OTEYVWOEL MANPWES. AQULPECTE TO MPOCTATEVTLKY, pnNv ayy(CeTe TNV
KOAAQ, evBuypapuioTe Kal METTE opoldopPa. AKOAOLBAOTE TUXOY TTAPEYXOUEVEG 0dNY(EC Xpdvou
OLYKOAANONG. Agv uidpxel KABOALKOG XPdvoG GKAjpLYONG. Av avaonKwveTal dkpn 1
METAKLVE(TAL TO HEPOG, OTAUATACTE TN XPrON: LNV TIPOOBECETE AYyVWOTN KOAAX KOL [N
BepudveTe TN CLOKELA.

MposlbomolRoELg

Kpatriote eAe0Bepa kPl pépN, LaYVATEG KOl OLOKELAO(EC HaKkpLd amd HIkpd matdLd kat Cwa. Mnv
TomnoBetel(Te HEPN 0TO OTOMA. Av evBEXETAL va €XeL KaTamoBel payvATng A pnatapia-kovuti,
ZntAoTE enelydvTWC LaTpLkh BoriBela. Kovtd o payvnTikd eEaptAuaTta akoAovBrioTe TG 0dnyleg
TWVY KATOOKELAOTWY ELPLTEVHEVWY CLOKELWV. Ta pépn avTd dev elval mayvibia.

AlakOyTE TN XProN XaAapol, paYLOUEVOL, TIAPAUOPPWEVOL 1| PBAPUEVOL UEPOLC, KABWCE Kal o€
aovvidloTn BepudtnTa, B6pLRO, Kpadaouolg, dlappor 1} EPeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnon. Avagépete Béuata aopdAelac oto kontakt@yivo.pl kat mapdmnova oto
reklamacje@yivo.pl, pe mpoidv, povTéAo OLOKEVAG Kol TTPORANU: QWTOYPAPEC KOl aplOUds
nopayyeAlag BonBolv. e dueco kivbuvo Introte enelyovoa BorbsLa.

duAGETE KaBapPd Kol OTEYVE, pakpLld amnd BepudTnTa Kat AALo. Alaxwplote ovokevaaieg kat EOapuUEva PEPN
OOMEWYA E TOUG TOTLKOUG KOVOVEG GUAAOYHG: MPOCTATEVGTE ALXUNPEG AKUEG. MEPN WE NAEKTPOVLKA A Punatapleg
AMoLTOOY KATAAANAN XxWpELoTH oLAAOYH. OL 08nyleg dev mMepLop(Couy VOULUA SikalWpaTa EvavTL Tou TwAnTh. H
EUMOPLKA €yyonon lval mpdabeTn.

KaTaoKeDAOTAG KAl LTTOCTAHPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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