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INNOVATION IS YOU

TomoBéTnon kaL povTida

NpooTtaocia 006vne: yuaAi Kat
MEMBPAVEG

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

MpoBAemtopevn XPAON

MPEOKOUUEVA TIPOOTATEVTLKA YLAALE KOL LEUBPAVEC VIO CUYKEKPLUEVECG BLAOTATELG KAl UOVTEAOD:
e€alpolvtal ocuoTHPATA LYPAG KOAAXC UV.

Xpnotuomnote(te poévo eEdptnua YIVO KaTtdAANAO yla TO HOVTEAO, TIC SLAOTATELC KOL TO OOOTNUA OTEPEWONG TNG
OLOKELAC. PUAGETE TN ouokevaola A Ta oTolyeld ayopdc yia avayvwplon mpeolévTog Katl mapTidac, epdaov
avaypdoeetat. Ot 0dnyleg kaTnyoplog CUUMANPWYOLY TO £YXELPIBLO TNG OLOKEVAG: Hev emBeRatwvouy cupBatdTnTA
ME OAQ T HOVTEAQ. Z€ avTipaon o8nyLwWv | akATAAANAN £papuoYH, OTAUATACTE KL EMKOWWYAOTE He TN YIVO.

MNpwv EekKIlVAOETE

Mpw TNV avTIKatdoTtaon, oBACTE TN OLOKELH, ATOCOLVOEOTE TNV EEWTEPLKN Tpopodoaia Kat
eunodiote auTéHPATN A AMOPAKPLOUEVN EKK{VNON. MEPLUEVETE VO OTAPATHCOLY TA KIVOOUEVA PEPN.
AnopovwoTte unatapleg Kat AAAEC TINYEC EVEPYELAC COPQWYA E TOV KATOOKELAOTH: UNV
AMooLVAPUOAOYE(TE EVOWHATWHEVN unaTtapia. AvtikaBlotdte pévo pépn mou npoopi{Covtal yla
ouvvtripnon amnd Tov xproTn. ECWTEPIKEG NAEKTPLKEG ) BOULKEG ETILOKEVEC ATALTOOY ELBLKEVIEVO
TEYXVLKO.

TomoO<étTnon

2Brote kat kaBaplote TNV 006vNn He TN LEBOGO TOL KaTaoKELOOTH. EAEyETE eLBLYPAULON TIPLY
APALPECETE TO MPOCTATELTIKO KOAAOG. Apatpéate okévn Xwplic ypaTtlouVLEC, ATOKOAANOTE TNV
LTTOBELKVVOUEVN OTPWON, eLBLYpaupioTe Kal kateBdoTte anaAd. Aeldvete pepBpdvn Hévo Ue
KaTdAANAo epyaAeio mov dev xapdlel. EAEyETE a@r Kal xWpo yipw amnd alodnTripeg, KOuUMd Kat
OKeG.

To yuoAl pnopel va ondoet Kot va KOWel. Mnv to Avy(CeTe, 1N SLWYVETE QUOAAIDEG E OKANPA
epyaAela Kal pnv Tonobete(te POAPUEVEC AKLEC. AQPALPEDTE MMPOTEKTIKA OTIAOUEVO YUOAL
npootatebovTag xépla. Mn xpnaotpornole(te dyvwaTtoug StaAdteg f mpdaobetn kKOAAa. H
npootacia 6ev kK&vel TN ocvokevr dBpavoTn i adldBpoxn.
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INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

NpooTtaocia 006vne: yuaAi Kat
MEMBPAVEG

2kovumi{oTte anaAd, xwplc E0OLHO aKPWY. AANGETE paylopévo YuaAl A avaonKwuévn HePBpdvn. Av
MELVETAL N andkplon agig, EAEYETE oupBaTéTNTA Kal TomoBétnon avti va méleTe MeEPLOCOTEPO.

ZEKWAOTE PE HoAaKS, oTeyVS avi xwplg xvoldL. Apatpoluevn, Un MOpWoNg emedvela cupBaTH HE
vePOS unmopel va okovmotel pe mavi eEAapd Bpeyuévo pe KaBapd vepd KAl VA OTEYVWOEL QUOLKAE. Mnv
AQAVETE LYPS VO ELOEABEL O€ VOlYHOTA KOl NAEKTPLKEG EMAQEC. Mn HoLAL&LeTE Bépua, appd,
KOAANUEVEC OTPWOELC N GIATPa XWPIG €vdelEn MAVO{NaTOG. ATOQOYETE BLAAVTEG, AELAVTIKA,
¥Awpivn, atud Kot dueon BepudTNTA, EKTOC AV EMLTPEMOVTAL PNTA YA TO EEAPTNUA KL TNV
EMLQAVELQ.

ALTOKOAANTO Pépn: EAEYETE MPWTA TNV £Qapuoyr XWpPI(C KOAANGN. AQaLpEOTE MPOCEKTLKA TNV
MAALE KOAAQ XwpPI{C TNULA 0TNY EMPAVELR: XPNOLOTIOHOTE KaBapLloTiké Hévo av e{val ouupatd
ME TO Qiplopa. AQrioTE va OTEYVWOEL MANPWES. AQULPECTE TO MPOCTATEVTLKS, pNv ayy(CeTe TNV
KOAAQ, evBuypapuioTe Kal méEaTte opoldpopPa. AKoAovBroTE TLXOV aPEXOUEVEG 0ONYlEC Xpdvou
OLYKOAANONG. Agv uIApYEL KABOALKOG XpdvoG KA pLYONG. Av avaonKwWveTal dkpn 1
METAKLVE(TAL TO HEPOG, OTAUATACTE TN XPriON: KNV TPOOBECETE AYyVWOTN KOAAX KOL [N
BepudveTe TN CLOKELA.

MposlbomolRoeLg

Kpatriote eAe0Bepa UKpd pépn, LayVATEC KOl OLOKELAO(EC HaKpLd amd Hikpd madld kat Cwa. Mnv
TomnoBete(Te H€PN 0TO OTOUA. Av evBEXETAL va €XeL KaTamoBel payvATng A pnatapia-kovuti,
ZnTtAoTE eMelyOvTWC LaTpLkh BoriBela. Kovtd o€ payvnTikd eEapTAuaTta akoAovBrioTe TG 0dnyleg
TWVY KATOOKELAOTWY ELUPULTEVHEVWY CLOKELWV. Ta pépn avTd dev elval maiyvibia.

AlakOyTe TN XProN XaAapoL, pAYLOUEVOL, TIXPAMOPPWLEVOL 1| PBAPUEVOL UEPOLG, KABWCE Kal o€
aovvriblotn BepudTnTa, B6pLRO, Kpadaouolcg, Slappor i epeBLOPS BEPUATOC. AOTPEYTE TNV
enavekkivnon. Avagépete Béuata aopdAslac oto kontakt@yivo.pl kat mapdmnova oto
reklamacje@yivo.pl, pe mpoidv, povTéAo OLOKELAG KAl TTPORANUA: PWTOYPAPEC KOl aplOUSC
nopayyeAlag BonBolv. e duecso kivbuvo Introte enelyovoa BoribsLa.

duAGETE KaBapPd Kol oTEYVE, HakpLld amnd BepudTnTa Kat AAL0. Alaxwplote ovokevaaleg kat EOapUEvVa PEPN
o0HOWYA PE TOLG TOTILKOUG KAVOVEG OLUAAOYHG: MPOOTATEDOTE ALXUNPEG AKUEG. MEPN e NAEKTPOVIKA A pnatapleg
AMoLTOOY KATAAANAN XxWpELoTH oLAAOYH. OL 06nyleg dev mepLop(Couy VOULUA SikalWpaTa EvavTL Tou TwAnTH. H
EUMOpPLKA €yyonon elvatl mpdabeTn.

KaTaoKeDAOTAG KL LTTIOOTAPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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