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INNOVATION IS YOU

TomoBéTnon kaL povTida

NMPOOTATEVTIKEC OARKEC KAl TTAaioLX
POAOYLWV
AlaBdoTe mpv and Tn xprion Kat QLAGETE TIG 0dnylec.

MpoBAemtopevn XPAON

EEWTEPLKEC MPOOTATEVTIKEG BKEC YLO TO OAVAPEPOUEVO HOVTEADO POAOYLOU 1) QOPETHC CUOKELNAC.
Xpnotpomoteite pévo eEdpTnua YIVO KATAAANAO Yl TO HOVTEAOD, TLG SLAOTAOELG KAl TO OOOTNUA OTEPEWONG TNG
ouokeung. ®uAdETe TN ovokevaoia f Ta atowyela ayopdg yla avayvwplon npoidvtog Kat naptidag, epdoov

avaypdeetat. Ol 06nylec kaTnyopl{og CUUNANPWYOLY TO YXELP(BLO TNG CLOKEVLAG: 6EV eMBERaLIVOLY cLUBaTSTNTA
ME OAQ T HOVTEAQ. Z€ avT{Qaon 08NYLWVY 1 AKATAAANAN EQAPHOYH, OTAUATAOTE KAl EMKOWWVYACTTE Ue Tn YIVO.

TomoBéTnon

KaBaploTte Kal 0TEYVWOTE CLOKELH KAl ECWTEPLKO BAKNG. EvBLYpaUU{oTE KovumLd, alodnTApPEC,
avolyHaTa HKPoQwvouL Kat onpeia pépTiong. TomoBeTAoTE XWPIG KAPWN cuokeLAG 1 Tileon 0Bdévnc.
EAEYETE xelpLoTAPLO KaL BLdkeVO POPpTIONG. APaLpe(Te TAKTIKA yia KaBapLlopd dupou Kat vypaoiog.

H 6nkn 6gv eyyvdtal mpootacia and kAOe mpdokpovon KoL 5ev avEAveL TNV KATEATAEN avToxrig
oTo vePS. Mn xpnoLuomoLe(TE paylopévn BAKN PE aLXUNPEC aKUEG R @payUéva XELPLOTHPLA,
aodnTAPEG 1 aePLoPd. ZTOPATACTE av N ouokevr BepuaiveTal acvvribloTa otn EépPTION.

YIVO-1-C09 | Exdoon 3.0 | 2026-09-08 2eAlda 1



\( i V() YIVO-I-C09 / EL

INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

NMPOOTATEVTIKEC OARKEC KAl TTAaioLX
POAOYLWV

AgalpéoTte TN OBAKN TPV Tov KaBaplopd. AkoAovBrioTe ALeg PeEBABOLC yla TO VALK Kal OTEYVWOTE
MAAPWC TPV TNV TomoBETNon. AMoPUYETE SLOADTECG KAl BepUdTNTA. AAAGETE TEVTWHEVEG BAKEC TIOL
b8ev oLYKPATOOVY TN CLUCOKEULN.

ZEKWAOTE PE HoAaKd, oTeyvd mavi xwplg xvoidL. Apatpolpevn, Un MOpWoNg em@dvela cuPBATH HE
vepd unopel va akovmoTel pe mavi eAagpd Bpeyuévo pe Kabapd vepd KAl va OTEYVWOEL QLUOLKE. Mnv
APAVETE LYPOS VU ELOEADEL 0€ avOlyHaTA KAl NAEKTPLKEG €MOPEC. Mn HOVAL&leTe Bépua, appd,
KOAANUEVEC OTPWOELC N GIATpa Ywplc €vdelEn mAVo{uaTOC. ATOEOYETE BLAAVTEG, AELAVTIKA,
¥Awpivn, atud kot dueon BepudTNTA, EKTOC AV EMLTPEMOVTAL PNTA Yla TO EEAPTNUA KOL TNV
EMLQAVELQ.

Mpo&ldomoLAoELG

Kpatote eAe0Bepa KA PéEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd maldld kat Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. Av evBEXeETAL Vo €XEL KaTamoBel payvATngG i pnatapla-kKovun,
{ntrioTe enelyévTwe Latplkh Boribsla. Kovtd oe payvntikéd e€aptriuata akoAovbriote TI¢ 0dnyieg
TWVY KATOOKELAOTWY ELPUTEVHEVWY CLOKELWVY. Ta pépn avTd dev elval matyvibia.

AtakOyTE TN XPrion xaAapol, payLopévou, TOPAHOPPWHEVOL i @BapUEéVOL HEPOUG, KABWC Kal Ot
aovvidlotn BepudtnTa, B6pLRO, Kpadaouolg, dltappon 1 EpeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnan. Avagépete Oéuata aopdAslag oto kontakt@yivo.pl kat napdnova ato
reklamacje@yivo.pl, pue mpoidv, HovTéAo OLOKELAC Kol MPORANUA: PWTOYPAPIEC KoL aPLOUSS
napayyeAlog Bonboolv. e dueoo kivduvo Cntriote enelyovoa BoribeLa.

DUAGETE KaBapd Kol 0TEYVE, HokpLld amd BepudTnTa Kot HAL0. AlaxwploTe ovuokeLATieC Kol BapuUEva LEpn
GOPEWYA LE TOUG TOTLKOUG KOVOVEG CUAAOYHG: MPOOTATEVOTE ALXMNPEG AKUEG. MEpPN E NAEKTPOVLKA N pnatapleg
ATMOLTOOY KATAAANAN xwpELoTH oLAAOYH. Ol 06nyleg dev mepLop({Couv VOULU SikalpaTa EvavTt Tou TwAnTA. H
eUmopLkn yyonon elvat mpdobeTn.

KaTaoKEDAOTAG KAl UITOOTHPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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