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INNOVATION IS YOU

TomoBéTnon kaL povTida

NovpPaKLa, UTIPACEAE KOl
MPOCUAPHOYEIC POAOYLWV
AlaBdoTe mpv and Tn xprion Kat QLAGETE TIG 0dnylec.

MpoBAemtopevn XPAON
NovpdKla, unpaoeAE, unapéteg eAatnpiov, mpooapuoyelc, mOPMEC Kal ONALEC cuykpdTnOoNG.

Xpnotpomoteite pévo eEdpTnua YIVO KATAAANAO Yl TO HOVTEAOD, TLG SLAOTAOELG KAl TO OOOTNUA OTEPEWONG TNG
ouokeung. ®uAdETe TN ovokevaoia f Ta atowyela ayopdg yla avayvwplon npoidvtog Kat naptidag, epdoov
avaypdeetat. Ol 06nylec kaTnyopl{og CUUNANPWYOLY TO YXELP(BLO TNG CLOKEVLAG: 6EV eMBERaLIVOLY cLUBaTSTNTA
ME OAQ T HOVTEAQ. Z€ avT{Qaon 08NYLWVY 1 AKATAAANAN EQAPHOYH, OTAUATAOTE KAl EMKOWWVYACTTE Ue Tn YIVO.

Mpwv §eKIVAoEeTE

Mpw TNV avtikatdotaaon, oBACTE TN ouokeLr, anmoouvdéaTte TNV eEwTePLkr Tpopodooia Kat
eunodiote avtéUaTN 1 AMOMOKPLOPEVN eKK{vNoN. MEPLPLEVETE VA OTAUATHOOLY TA KWWOOUEVQ EPN.
ATOOVWOTE PnoTtapleg Kal AAAEC MNYEG EVEPYELAC COUPWYA UE TOV KATAOKELAOTH: UNV
amocuVaPUOoAoYE(TE EvowpaTwUEvN pnatapia. Avtikabiotdte pévo pépn mov npoopifovtatl yla
guvtrpnon amnd Tov XPHoTh. ECWTEPKEC NAEKTPLIKEC 1) BOULKEC EMOKEVEG AMALTOOVY ELBLKEVUEVO
TEYVIKO.

TomoBéTnon

EAéyETe MAGTOC KOl TOMO O0TEPEWONG: UnapéTa Tayelag aneAevBépwang, KA TOMov QuickFit,
ovpdpevoc pooapuoyéag 1 Blbeg. AmeAevBEPWOTE e TOV MPORBAEMOUEVO NXaviopd: un Bldlete
0o0UPBOTO OVUVOECHO. ZTEPEWOTE KOl 0.0PAA{OTE KOl TLG d00 dKkpeG. ZTNPIETE TO POASL KOt TpaPrigTe
anaAd yia EAeyyo. Pubulote dveta kot KAelgTe TNV MOPMN: AQALPWYTAC, COPETE TO AOVPAKL £EW
and TIC ONALEG, UNv TPaBATE MPOC Ta MAVW.

XaAapéc otepewoelg punopel va plEouv To poAdL. Mn @opdte vnepBoAkd opLyTd f ouvex(Cete o€
€pEOLONS. Mnv voBETETE OTL OAQ TA LALKA elval KaTAAANAa yia aAAepyieg, vepd r} dBANnon. Ot
MOYVNTLKEG MOPTIEC ATIALTOOV TLG MIPOPLAAEELG TNG €vOTNTAC AOPAAELNG. Ta AovpdKia v elvatl
péoa auykpdTnong ag@aAeiac.
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INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

NovpPaKLa, UTIPACEAE KOl
MPOCUAPHOYEIC POAOYLWV

Agalpe(te TaKTIKE BpwlLld, 16pwTa Kat bypacia. KpatioTte 8épua aTeyvd: Ayvwota giployata
KaBaplote anmaAd kKot oteyvd. KaBaplote Kot oTeyvwoTte dépua Kot AovpdkLl. EAEyETe BnALEC,
MIOPETEG KOt MOPTEG: aAAAYH MAKOLG UMPACEAE Kal pOBULON BLOWY amaltoly KATAAANAa epyaAeia.

ZEKWAOTE PE HoAaKd, oTeyvd mavi xwplg xvoidL. Apatpolpevn, Un MOpWoNg em@dvela cuPBATH HE
vepd unopel va akovmoTel pe mavi eAagpd Bpeyuévo pe Kabapd vepd KAl va OTEYVWOEL QLUOLKE. Mnv
APAVETE LYPOS VU ELOEADEL 0€ avOlyHaTA KAl NAEKTPLKEG €MOPEC. Mn HOVAL&leTe Bépua, appd,
KOAANUEVEC OTPWOELC N GIATpa Ywplc €vdelEn mAVo{uaTOC. ATOEOYETE BLAAVTEG, AELAVTIKA,
¥Awpivn, atud kot dueon BepudTNTA, EKTOC AV EMLTPEMOVTAL PNTA Yla TO EEAPTNUA KOL TNV
EMLQAVELQ.

Mpo&ldomoLAoELG

Kpatote eAe0Bepa KA PéEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd maldld kat Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. Av evBEXeETAL Vo €XEL KaTamoBel payvATngG i pnatapla-kKovun,
{ntrioTe enelyévTwe Latplkh Boribsla. Kovtd oe payvntikéd e€aptriuata akoAovbriote TI¢ 0dnyieg
TWVY KATOOKELAOTWY ELPUTEVHEVWY CLOKELWVY. Ta pépn avTd dev elval matyvibia.

AtakOyTE TN XPrion xaAapol, payLopévou, TOPAHOPPWHEVOL i @BapUEéVOL HEPOUG, KABWC Kal Ot
aovvidlotn BepudtnTa, B6pLRO, Kpadaouolg, dltappon 1 EpeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnan. Avagépete Oéuata aopdAslag oto kontakt@yivo.pl kat napdnova ato
reklamacje@yivo.pl, pue mpoidv, HovTéAo OLOKELAC Kol MPORANUA: PWTOYPAPIEC KoL aPLOUSS
napayyeAlog Bonboolv. e dueoo kivduvo Cntriote enelyovoa BoribeLa.

DUAGETE KaBapd Kol 0TEYVE, HokpLld amd BepudTnTa Kot HAL0. AlaxwploTe ovuokeLATieC Kol BapuUEva LEpn
GOPEWYA LE TOUG TOTLKOUG KOVOVEG CUAAOYHG: MPOOTATEVOTE ALXMNPEG AKUEG. MEpPN E NAEKTPOVLKA N pnatapleg
ATMOLTOOY KATAAANAN xwpELoTH oLAAOYH. Ol 06nyleg dev mepLop({Couv VOULU SikalpaTa EvavTt Tou TwAnTA. H
eUmopLkn yyonon elvat mpdobeTn.

KaTaoKEDAOTAG KAl UITOOTHPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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