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INNOVATION IS YOU

TomoBéTnon kaL povTida

KaAwdia AXOL Kal ATIMOCTIWHEV
HLKPOPWV
AlaBdoTe mpv and Tn xprion Kat QLAGETE TIG 0dnylec.

MpoBAemtopevn XPAON

JUMBATA KAAWSLA NXNTIKOO CAUATOC, MPOCAPUOYE(C BUOUATWY KL ATIOCTIWHEVA UIKPOQWVA
OKOLOTIKWV: OXL KOAWSLA SIKTOOL PEVUATOG 1| POPTLOTEG.

Xpnotuomnote(te poévo eEdptnua YIVO KaTtdAANAO yla TO HOVTEAO, TIC SLAOTATELC KOL TO OOOTNUA OTEPEWONG TNG
OLOKELAC. PUAGETE TN ouokevaola A Ta oTolyeld ayopdc yia avayvwplon mpeolévTog Katl mapTidac, epdaov
avaypdoeetat. Ot 0dnyleg kaTnyoplog CUUMANPWYOLY TO £YXELPIBLO TNG OLOKEVAG: Hev emBeRatwvouy cupBatdTnTA
ME OAQ T HOVTEAQ. Z€ avTipaon o8nyLwWv | akATAAANAN £papuoYH, OTAUATACTE KL EMKOWWYAOTE He TN YIVO.

MNpwv EekKIlVAOETE

Mpw TNV avTIKatdoTtaon, oBACTE TN OLOKELH, ATOCOLVOEOTE TNV EEWTEPLKN Tpopodoaia Kat
eunodiote auTéHPATN A AMOPAKPLOUEVN EKK{VNON. MEPLUEVETE VO OTAPATHCOLY TA KIVOOUEVA PEPN.
AnopovwoTte unatapleg Kat AAAEC TINYEC EVEPYELAC COPQWYA E TOV KATOOKELAOTH: UNV
AMooLVAPUOAOYE(TE EVOWHATWHEVN unaTtapia. AvtikaBlotdte pévo pépn mou npoopi{Covtal yla
ouvvtripnon amnd Tov xproTn. ECWTEPIKEG NAEKTPLKEG ) BOULKEG ETILOKEVEC ATALTOOY ELBLKEVIEVO
TEYXVLKO.

TomoO<étTnon

EAéyETe péyebog ouVBETHOL, BLATAEN EMAPWY Kal KAE(BWHA. XaUNAWOTE TNV évtacn Kal oBroTe
€EomALONO TipLY TN obvdeon. Eloaydyete (owa, xwplc d0vapn: XpnoLUomoltioTe KAEWDWUATA OTWC
oxedldotnkav. Mepdote To KAAWSLO XWPIC TévTwua A tay(bevan. AoKIPHAOTE Y0 Kal KPOQWVOo
XOUNA&- (6o oyripa BOopaToC pévo Touv dev amodelkviel oupBatdTnTa.

Mn ouvdéete e NAEKTPLKO BIKTLO 1 N IPoodLopLlapévn utodoxr. Mn xpnotuomnotel{te eOapuévn
HOvwaon, Avylopéva BOoPOTA, XAAXPEG EMOPEG f LEpN Tov BeppaivovTal aocvvriblota. KpatAoTe
KAAWOL HoKPLE amd TadLd, KIWOOUEVEG UNXAVEC KOL AQLUS: UNY TA XPNOLLOTIOLE(TE WG MAVTEC.
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INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

KaAwdia AXOL Kal ATIMOCTIWHEV
HLKPOPWV

Anoouvbéote and to BOoPA, dxL To olPPA. 2KouT{oTE OTEYVA, MPOooTATENOTE eNAQEC amnd LYPO Kal
BpwHLd Kot anoBnKevoTe YaAaPd TUALYLEVO XWPI(G aMOTOMEG KAUYELG. Mnv emlokevdleTe HOvwaon
ME MPOoWPLYE TOALYHO Taviog.

ZEKWAOTE PE HoAaKd, oTeyvd mavi xwplg xvoidL. Apatpolpevn, Un MOpWoNg em@dvela cuPBATH HE
vepd unopel va akovmoTel pe mavi eAagpd Bpeyuévo pe Kabapd vepd KAl va OTEYVWOEL QLUOLKE. Mnv
APAVETE LYPOS VU ELOEADEL 0€ avOlyHaTA KAl NAEKTPLKEG €MOPEC. Mn HOVAL&leTe Bépua, appd,
KOAANUEVEC OTPWOELC N GIATpa Ywplc €vdelEn mAVo{uaTOC. ATOEOYETE BLAAVTEG, AELAVTIKA,
¥Awpivn, atud kot dueon BepudTNTA, EKTOC AV EMLTPEMOVTAL PNTA Yla TO EEAPTNUA KOL TNV
EMLQAVELQ.

Mpo&ldomoLAoELG

Kpatote eAe0Bepa KA PéEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd maldld kat Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. Av evBEXeETAL Vo €XEL KaTamoBel payvATngG i pnatapla-kKovun,
{ntrioTe enelyévTwe Latplkh Boribsla. Kovtd oe payvntikéd e€aptriuata akoAovbriote TI¢ 0dnyieg
TWVY KATOOKELAOTWY ELPUTEVHEVWY CLOKELWVY. Ta pépn avTd dev elval matyvibia.

AtakOyTE TN XPrion xaAapol, payLopévou, TOPAHOPPWHEVOL i @BapUEéVOL HEPOUG, KABWC Kal Ot
aovvidlotn BepudtnTa, B6pLRO, Kpadaouolg, dltappon 1 EpeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnan. Avagépete Oéuata aopdAslag oto kontakt@yivo.pl kat napdnova ato
reklamacje@yivo.pl, pue mpoidv, HovTéAo OLOKELAC Kol MPORANUA: PWTOYPAPIEC KoL aPLOUSS
napayyeAlog Bonboolv. e dueoo kivduvo Cntriote enelyovoa BoribeLa.

DUAGETE KaBapd Kol 0TEYVE, HokpLld amd BepudTnTa Kot HAL0. AlaxwploTe ovuokeLATieC Kol BapuUEva LEpn
GOPEWYA LE TOUG TOTLKOUG KOVOVEG CUAAOYHG: MPOOTATEVOTE ALXMNPEG AKUEG. MEpPN E NAEKTPOVLKA N pnatapleg
ATMOLTOOY KATAAANAN xwpELoTH oLAAOYH. Ol 06nyleg dev mepLop({Couv VOULU SikalpaTa EvavTt Tou TwAnTA. H
eUmopLkn yyonon elvat mpdobeTn.

KaTaoKEDAOTAG KAl UITOOTHPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland

kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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