\( i V() YIVO-I-C06 / EL

INNOVATION IS YOU

TomoBéTnon kaL povTida

AKPO KOl KAADMMOATA EVOOWTLALWY
OKOUOTIK®WV

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

MpoBAemtopevn XPAON
AvtikataoTtdolpa dkpa olAtkévng  a@pol Kol cLUBATE evbowTLalo KAADHUOTA.

Xpnotpomoteite pévo eEdpTnua YIVO KATAAANAO Yl TO HOVTEAOD, TLG SLAOTAOELG KAl TO OOOTNUA OTEPEWONG TNG
ouokeung. ®uAdETe TN ovokevaoia f Ta atowyela ayopdg yla avayvwplon npoidvtog Kat naptidag, epdoov
avaypdeetat. Ol 06nylec kaTnyopl{og CUUNANPWYOLY TO YXELP(BLO TNG CLOKEVLAG: 6EV eMBERaLIVOLY cLUBaTSTNTA
ME OAQ T HOVTEAQ. Z€ avT{Qaon 08NYLWVY 1 AKATAAANAN EQAPHOYH, OTAUATAOTE KAl EMKOWWVYACTTE Ue Tn YIVO.

Mpwv §eKIVAoEeTE

Mpw TNV avtikatdotaaon, oBACTE TN ouokeLr, anmoouvdéaTte TNV eEwTePLkr Tpopodooia Kat
eunodiote avtéUaTN 1 AMOMOKPLOPEVN eKK{vNoN. MEPLPLEVETE VA OTAUATHOOLY TA KWWOOUEVQ EPN.
ATOOVWOTE PnoTtapleg Kal AAAEC MNYEG EVEPYELAC COUPWYA UE TOV KATAOKELAOTH: UNV
amocuVaPUOoAoYE(TE EvowpaTwUEvN pnatapia. Avtikabiotdte pévo pépn mov npoopifovtatl yla
guvtrpnon amnd Tov XPHoTh. ECWTEPKEC NAEKTPLIKEC 1) BOULKEC EMOKEVEG AMALTOOVY ELBLKEVUEVO
TEYVIKO.

TomoBéTnon

EmAéETe owoTr obvdeon Kal dveto péyebog. KpatrioTte To maAld dkpo and tn BAon Kal a@alpéoTe
KaTd to gyxelpi(blo. TomoBeTHOoTE MAAPWCS TO VEO XWPIG ppdELo eE6B0L xov- eAEyETE amaAd tn
ouvykpdtnon npw and k&dbe xprion. Etcaydyete xwplc d0vaun kot EeKvioTe xapnAd. BeBalwbeite
6TL N BKkN POpTLONG KAelveL EAEVBEPQ.

XaAapd dkpo unopel va peivel oto avti f va katanodel. Av ceNVWOEL, 1N xPnoluoTmoLe(Te
axunpéd epyaieia: ¢ntriote LaTPLKA BorBela. ZTapatAoTE o€ Vo 1 £peOLOPd. Mn polpdleate
aKdBapTa dkpa. H nYopdvwaon PELWVEL EVOEXOUEVWG TNV avTIANWN KukAoQoplag Kot GAAWY
KLwoivwv.
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Ka®apLopog kaL anodnkevon

AKPO KOl KAADMMOATA EVOOWTLALWY
OKOUOTIK®WV

Kabapiote Ta agatpepéva dkpa avdAoya JE TO LALKG. ZeMADVETE GLALKOVN UOVO oV EMITPEMETAL Kal
OTEYVWOTE MARPWCE TPV TNV TomoBETNOoN. Mn HoLALGZeTE appd 1} xpPnoLomoLe{Te SLaADTEG.
AANGETE OKLOPEVQ, OKANPLUKEVD I aKATAAANAQ dKpa.

ZEKWAOTE PE HoAaKd, oTeyvd mavi xwplg xvoidL. Apatpolpevn, Un MOpWoNg em@dvela cuPBATH HE
vepd unopel va akovmoTel pe mavi eAagpd Bpeyuévo pe Kabapd vepd KAl va OTEYVWOEL QLUOLKE. Mnv
APAVETE LYPOS VU ELOEADEL 0€ avOlyHaTA KAl NAEKTPLKEG €MOPEC. Mn HOVAL&leTe Bépua, appd,
KOAANUEVEC OTPWOELC N GIATpa Ywplc €vdelEn mAVo{uaTOC. ATOEOYETE BLAAVTEG, AELAVTIKA,
¥Awpivn, atud kot dueon BepudTNTA, EKTOC AV EMLTPEMOVTAL PNTA Yla TO EEAPTNUA KOL TNV
EMLQAVELQ.

Mpo&ldomoLAoELG

Kpatote eAe0Bepa KA PéEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd maldld kat Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. Av evBEXeETAL Vo €XEL KaTamoBel payvATngG i pnatapla-kKovun,
{ntrioTe enelyévTwe Latplkh Boribsla. Kovtd oe payvntikéd e€aptriuata akoAovbriote TI¢ 0dnyieg
TWVY KATOOKELAOTWY ELPUTEVHEVWY CLOKELWVY. Ta pépn avTd dev elval matyvibia.

AtakOyTE TN XPrion xaAapol, payLopévou, TOPAHOPPWHEVOL i @BapUEéVOL HEPOUG, KABWC Kal Ot
aovvidlotn BepudtnTa, B6pLRO, Kpadaouolg, dltappon 1 EpeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnan. Avagépete Oéuata aopdAslag oto kontakt@yivo.pl kat napdnova ato
reklamacje@yivo.pl, pue mpoidv, HovTéAo OLOKELAC Kol MPORANUA: PWTOYPAPIEC KoL aPLOUSS
napayyeAlog Bonboolv. e dueoo kivduvo Cntriote enelyovoa BoribeLa.

DUAGETE KaBapd Kol 0TEYVE, HokpLld amd BepudTnTa Kot HAL0. AlaxwploTe ovuokeLATieC Kol BapuUEva LEpn
GOPEWYA LE TOUG TOTLKOUG KOVOVEG CUAAOYHG: MPOOTATEVOTE ALXMNPEG AKUEG. MEpPN E NAEKTPOVLKA N pnatapleg
ATMOLTOOY KATAAANAN xwpELoTH oLAAOYH. Ol 06nyleg dev mepLop({Couv VOULU SikalpaTa EvavTt Tou TwAnTA. H
eUmopLkn yyonon elvat mpdobeTn.

KaTaoKEDAOTAG KAl UITOOTHPLEN

YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
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