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INNOVATION IS YOU

TomoBéTnon kaL povTida

MaEIAaPAKLO, OTEKEG KOl KOADUMUOATO
OKOUOTIK®WV

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

MpoBAemtopevn XPAON
Ma&AapdKla aLTLWY, a@PWON LALKA, EMEVOVCELC OTEKAC, TIPOCAPUOYE(C KAl KAADUUATA LYLEWVAG.

Xpnotpomoteite pévo eEdpTnua YIVO KATAAANAO Yl TO HOVTEAOD, TLG SLAOTAOELG KAl TO OOOTNUA OTEPEWONG TNG
ouokeung. ®uAdETe TN ovokevaoia f Ta atowyela ayopdg yla avayvwplon npoidvtog Kat naptidag, epdoov
avaypdeetat. Ol 06nylec kaTnyopl{og CUUNANPWYOLY TO YXELP(BLO TNG CLOKEVLAG: 6EV eMBERaLIVOLY cLUBaTSTNTA
ME OAQ T HOVTEAQ. Z€ avT{Qaon 08NYLWVY 1 AKATAAANAN EQAPHOYH, OTAUATAOTE KAl EMKOWWVYACTTE Ue Tn YIVO.

Mpwv §eKIVAoEeTE

Mpw TNV avtikatdotaaon, oBACTE TN ouokeLr, anmoouvdéaTte TNV eEwTePLkr Tpopodooia Kat
eunodiote avtéUaTN 1 AMOMOKPLOPEVN eKK{vNoN. MEPLPLEVETE VA OTAUATHOOLY TA KWWOOUEVQ EPN.
ATOOVWOTE PnoTtapleg Kal AAAEC MNYEG EVEPYELAC COUPWYA UE TOV KATAOKELAOTH: UNV
amocuVaPUOoAoYE(TE EvowpaTwUEvN pnatapia. Avtikabiotdte pévo pépn mov npoopifovtatl yla
guvtrpnon amnd Tov XPHoTh. ECWTEPKEC NAEKTPLIKEC 1) BOULKEC EMOKEVEG AMALTOOVY ELBLKEVUEVO
TEYVIKO.

TomoBéTnon

EAéyETe péyebog, aplotepri/OeELd MAELPA Kal oTEPEwWan. ApalpéoTte TO MOALS Ha&AapdKL Xwplg
TPABNYHA KaAwS{wv. Kpatrote pévo mpooapuoye(G yla emavaypnotgomnoinon. TonobetAoTe
opoldop@a to Xe{Aog otV aLAdKWON 1} KAE{OTE OAQ TA KAUT Yl AUTOKOAANTA aKOAOLBAOTE TNV
evédTnTa KOAANONG. Mn @pAadeTe NXNTIKA avolypaTa, atoOnTAPEG i HIKPOQWYA. ZEKLVAOTE OE
XouUNAA évtaaon.

Mnv méCete eEapTripaTa Blata, NV TEVTWVETE OTEKA MAVW O AVTIKE(MEVA KL LNV avolyETE
Onkeg unataplac. Kakr otepéwan f aAAayh oteyavoTnTag Hnopel va emnpedoeL X0 Kot
akOpwan BopvBov. ZtauatrioTte o€ nileon, epeOLOUS, eKTEBELIEVA alXUnNpd Hépn 1| xaAapn
enévduon.
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Ka®apLopog kaL anodnkevon

MaEIAaPAKLO, OTEKEG KOl KOADUMUOATO
OKOUOTIK®WV

2koumi{Cete anmaAd Kot KpATAOTE APPSO Kot KOAANPEVEG pa@EG OTEYVA. Mn HouALdleTe 6€épua
OLVOETIKO HEpUa KAl PN Xpnotdomole{te un emaAnBsvpévn nepunolinon 6€puatog. MAéveTe
VPAOUATIVA KAADUPOTA HOVO PE €VOELEN MALO{UATOC. ZTEYVWOTE QUOLKA, XWPI{C oTOYLOo A duEDN
BeppdTnTa.

ZeKWNAOTE He paAakd, oTeyvd moavl xwpelg xvolLdL. AQatpolEYN, UN TMTOPWSENG EMEAVELX CLUBATH HE
vepod prnopel va okovtiotel pe movi eAappd Bpeyuévo e KabBapd vepd Kal va GTEYVWOEL PUALKA. Mnv
AQPAVETE LYPO va ELOEABEL 0€ avolyHaTo KoL NAEKTPLKEC EMAQEC. Mn HoLALGleTe B€pua, agppd,
KOAANUEVEC OTPWOELC N QIATpa Ywplc €vdelEn mAVo{uaToC. AMoEUYETE BLAADTEG, AELAVTIKA,
¥Awpivn, atud Kot dueon BepudTNTA, EKTOG AV EMLTPEMOVTAL PNTA Yla TO EEGPTNMA KAl TNV
EM@dveLa.

AUTOKOAANTO HEPN: EAEYETE MIPWTA TNV £Qappoyr XwPI(C KOAANCN. APULPECTE MIPOCEKTIKAE TNV
MOALE KOAAQ xwpe(c TnNuLd oTnv emAveLla: xpnaotpomnoltioTte KaBaploTiké uévo av elvat ouupBatd
UE To @iplopa. APrioTE va OTEYVWOEL MARPWC. AQPALPETTE TO MPOCTATEVTLKG, UNV ayy(CeTe TNV
KOAAQ, evBuypapuioTe Kot EoTE opoldpop@a. AKoAovBriaTe TuXOV MapeXOUEVEG 0dNylec xpovou
OLYKOAANONG. Agv uidpxEL KABOALKOG XPOVOG GKAjpuVONG. Av avoonKwveTal dkpn A
METAKLVE(TAL TO HEPOC, OTAUATHOTE TN XPHON: KNV MPOCBECETE AyvwaoTn KOAAQ Kal [N
BepUAVETE TN OLOKELN.

MposlbomolNoELG

Kpatote eAebBepa kA PHEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd madld kot Cwa. Mnv
TonoBeTel(te uépn 0TO OTOUA. Av evBEéxeTal va €xel kaTamoBel payvATtng A pnatapla-kKovuni,
{nTtrioTe enelyévTwe Latplky Borbeta. Kovtd o€ payvntikd eEaptrpata akoAovBrioTe TIg 0dnyleg
TWVY KATOOKEVAOTWY EUPLTELIEVWY CUOKELWY. Ta pé€pn avTd Sev elvat oy vidia.

AlakOYTE TN XPHon XaAapoL, payLlopévou, MapaPop@wWHEVOL H @BapuévoL PéPoug, KaBWE Kal ot
aouvvBbloTn BeppdTnTa, B6PLRO, KPAdAOUOUG, dlappor H epeBLONS BEPUATOC. ATOTPEYTE TNV
enavekkivnan. Avagépete Béuata aopdAelag oto kontakt@yivo.pl kat napdmnova ato
reklamacje@yivo.pl, pe mpoidv, povTéAO CLOKELAC KoLl TPORANUA: PWTOYPAPIEC KoL X PLOUSS
nopayyeAloc Bonbolv. Ze dueoo kivbuvo {ntriote enelyovoa BorbsLa.

DUAGETE KaBapd Kol 0TEYVE, HokpLld amd BepudtnTa Kot AL0. AlaxwpeloTe oLuoKELAGiEC KOl PBapUEva PLEPN
OOHEWVA E TOUG TOTILKOUC KAVOVEG CLUAAOYNG: TTPOOTATEVOTE ALYUNPEC AKUEG. MEPN UE NAEKTPOVIKA 1 purnatapleg
AMOLTOOY KATAAANAN XxWpPLoTrH oLAAoyr. Ol 08nyleg dev mepLop(Couvy VOULUA SIKaLWUATA EVavTL ToL TWANTH. H
EUMOPLKN €yyonon elvat mpdabeTn.

KaTaoKEDAOTAG KAl VOO THPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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