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INNOVATION IS YOU

TomoBéTnon kaL povTida

KOUPEVTIKEC MNYXOAVEC KOL TPLUEP

AloBdoTe mpv and Tn xprion Kat QUAGETE TIG 0dnylec.

MpoBAemtopevn XPAON
2eT KOmAG, XTEVEC 00NYOoU, MPOCTATEVTIKA Kol EEWTEPLKA AVTAAAAKTIKA EEapTAMATA.

Xpnotuomote(te poévo eEdptnua YIVO KaTtdAANAO Yyl TO HOVTEAO, TIC SLAOTACELC KL TO OUOTNUA OTEPEWONG TNG
OLOKELAG. PUAGETE TN cuokevaoia A Ta oTolxela ayopdc yia avayvwplon meolévTog Kat mopTidag, epdcov
avaypdeetat. Ot 0dnyiec kaTnyopl{ag CUUMANPWYOLY TO EYXELP{BLO TNG CLOKEVLAG: dev emBERaLIVOLY cuuBaTdHTNTA
ME OAa T HOVTEAQ. 2€ avTipaon odNylwy | akaTAAANAN EQAPUOYH, OTAPATAOTE KL EMKOWWYAOTE PE TN YIVO.

MNpwv EekIlVAOETE

Mpw TNV avtikatdotaon, oBACTE TN CLUOKELH, ATMOOLVOEOTE TNV EEWTEPLKY Tpopodoaia Kat
eunodiote avtéduaTn i aMopoaKpLopévn ekk{vnon. MePLUEVETE VO OTAUATATOLY Ta KIVoOUEVA UEPN.
AnopovwoTte unatopleg Kot AAAEC TNYEC EVEPYELAC OOUQWVO UE TOV KATAOKELAOTH: NV
QaMooLVaPUOAOYE(TE EVOWHATWHEVN pnaTtopia. AvtikaBlotdte pdévo pépn mou npoopi{fovtal yLa
ovvtripnon amnd Tov xProTn. ECWTEPIKEG NAEKTPLIKEG ) DOULKEG ETILOKEVEG ATALTOOV ELOLKEVIEVO
TEYXVIKO.

TomoBétTnon

EAEYETE HoVTEAO KOl OoTEPEWON, ORBAOTE Kal anoouvdéate. ApalpéoTte To TOALS pépog and To
KoOunmwua A Ti¢ mpoPAendueveg Bibec. TomoBeToTE MARPWCE TN XTéva: puBuioTe evBLYypP&uuLoN
Aenidwv Kat por avaTnPEd Katd to eyxelpidlo. Mn puBuiCete Kvobpuevn Aemiba. EAEYETE oTepéwoan
Kal MAKOG KomA¢ TPy amnd gbvToun dokiur pakpld and 6€pua.

Inoopéva dévTia xTévacg N npoeEéyovoa Kiwoluevn Aemida umopel va kOyouvv To 6€pua. Mnv
avTooyedLdlete pOBULON UNOGEVIKOD BLlakévou Kal pn xpnaotuomnole(te xaAapd odnyd. Kpatriote
8AxTLAQ HoKPLE aTd KOTITLKA. ZTAUATAOTE 08 OKAAWLA, LTIEPPBOALKH BepudTnTa i PBapuUéva
dovTia.
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Ka®apLopog kaL anodnkevon

KOUPEVTIKEC MNYXOAVEC KOL TPLUEP

Agaipéote TplXeC pe KATAAANAN poAakr BoOpTtoa. Autaivete pévo npoBAendueva onuela e
OLUBaTO AGSL KOLPELTLKAG, epdaov anatTte{tal apalpéote To neplooevpa. MAEveTe 1| anmoAvpaiveTe
HOVO OTIWC EMLTPEMETAL YLIO TO HEPOG. ZTEYVWOTE MPLY TN XPrON KAl MPOoTATEVOTE KOMTIKA 0TN

QUAQEN.

ZeKWAOTE Pe HoAaKd, oTeyvd mavi xwplc xvoidl. Apatpoluevn, Un MopwoNg emedvela cuPBATH HE
vepd unopel va gkovmioTel pe mavi eAa@pd Bpeyuévo pe kabapd vepd Kal va OTEYVWOEL GLUOLKE. Mnv
APAVETE LYPO VA ELOEADEL 0€ avOolyHaTA Kal NAEKTPLKEG ETOPEC. Mn HOVAL&leTE Bépua, appd,
KOAANUEVEC OTPWOELC N GIATPa XxWpPlc €vdelEn MAVO{uaTOC. ATTOQOYETE BLAAVTEG, AELAVTIKA,
¥Awpivn, atud kot duson BepudTNTA, EKTOC AV EMLTPEMOVTAL PNTA YA TO EEAPTNUA KL TNV
EMQAvVELQ.

Mpo&ldomoLAoELG

Kpatote eAe0Bepa kP& PéEPN, HOYVATEG Kal OLOKELAO(EC Hakpld amd pikpd maldld kot Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. AV evBEXETAL Vo €XEL KaTamoBel poyvATngG i prnatapla-kKovun,
{nTNoTE eNeLlyOVTWG LaTpLkh BoriBeta. Kovtd o€ payvnTiké eEapTApaTa akoAovBrioTe TG 0dnyleg
TWVY KATOOKEVOOTWY EUPLTELIEVWY CUOKELWY. Ta pé€pn avTd Sev elvat mayvidia.

AlakOYTE TN XPAon XaAapol, payLlopévou, Mapapop@wPévoL H Bapuévon PéPoug, KaBWS Kal ot
aovvblotn BeppdTnTa, B6PLRO, KPpadaouoUG, dlappor  epeBLONS GEPUATOC. ATOTPEYTE TNV
enavekkivnan. Avagépete Béuata aopdAelag oto kontakt@yivo.pl kat napdmnova ato
reklamacje@yivo.pl, pue mpoidv, HovTéAO CLOKELAC Kol TPORANUA: PWTOYPAPIEC KoL PLOUSG
nopayyeAloc Bonbolv. e dueoo kivbuvo {ntriote enelyovoa BorbsLa.

DUAGETE KaBapd Kol 0TEYVE, HoKkpLld amd BepudTnTa Kot AL0. AlaxwpeloTe oLoKELAOIEC KOl PBapUEva LEPN
OOPEWYA LE TOUG TOTLKOUG KOVOVEG CUAAOYHG: MPOOTATEVCOTE ALXMNPEG AKUEG. MEPN E NAEKTPOVIKA N pPnatapleg
amnattoly KAaTdAANAN xwpelotH cuAAoyr. Ol 0dnyieg 6ev mepLop(Couy VOULPA SkalWUaTA €VaVTL TOL MWANTH. H
EUMOPLKN €yybnon elval mpdabeTn.

KaTaoKEDAOTAG Kal LITOOTAHPLEN

YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland

kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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