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INNOVATION IS YOU

TomoBéTnon kaL povTida

Ke@QaAEC, MASYHOATA KOl KOTITLIKA
ELVPLOTIKWVY

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

MpoBAemtopevn XPAON
AVTOAAQKTIKEG KEQAAEG, TAEYMOTA, KOTITIKA Kol BACELG TOUG.

Xpnotpomoteite pévo eEdpTnua YIVO KATAAANAO Yl TO HOVTEAOD, TLG SLAOTAOELG KAl TO OOOTNUA OTEPEWONG TNG
ouokeung. ®uAdETe TN ovokevaoia f Ta atowyela ayopdg yla avayvwplon npoidvtog Kat naptidag, epdoov
avaypdeetat. Ol 06nylec kaTnyopl{og CUUNANPWYOLY TO YXELP(BLO TNG CLOKEVLAG: 6EV eMBERaLIVOLY cLUBaTSTNTA
ME OAQ T HOVTEAQ. Z€ avT{Qaon 08NYLWVY 1 AKATAAANAN EQAPHOYH, OTAUATAOTE KAl EMKOWWVYACTTE Ue Tn YIVO.

Mpwv §eKIVAoEeTE

Mpw TNV avtikatdotaaon, oBACTE TN ouokeLr, anmoouvdéaTte TNV eEwTePLkr Tpopodooia Kat
eunodiote avtéUaTN 1 AMOMOKPLOPEVN eKK{vNoN. MEPLPLEVETE VA OTAUATHOOLY TA KWWOOUEVQ EPN.
ATOOVWOTE PnoTtapleg Kal AAAEC MNYEG EVEPYELAC COUPWYA UE TOV KATAOKELAOTH: UNV
amocuVaPUOoAoYE(TE EvowpaTwUEvN pnatapia. Avtikabiotdte pévo pépn mov npoopifovtatl yla
guvtrpnon amnd Tov XPHoTh. ECWTEPKEC NAEKTPLIKEC 1) BOULKEC EMOKEVEG AMALTOOVY ELBLKEVUEVO
TEYVIKO.

TomoBéTnon

EmBeBatwoTte MARPEC HOVTEAD KOl TOTMO KEPAANC. ATOOLVEEDTE TN POPTLON. ATEAELOEPLIOTE TO
MaALd o0voAo KaTd To eyxeLp(Blo, KpaTtwvTag to mep{BAnUa Kat Xt To MAéypa. Atatnprote padl ta
avti{oTolya MEPLOTPOPLIKE KOTITIKA KoL TIPOCTATELTIKE, OToL LoYVeL. TomoBeTAOTE CWOTA TO VEO Kal
kAelote 6AeC TIC ao@dAelec. EAEyETE Tn B€on mpv and cOvToun Sokiur pakpld and To 6€pua.

Mn xpnotuormole(te TPV, paylouéva | BABOLAWUEVA TAEYUATA, OTIAOUEVA KOTITIKA | XOAapEC
KEQAAEG. Mnv MECETE BLVATA ) XPNOLOTOLE(TE OE TPOAVUATIONEVO BEPUA. ZTAPATAOTE OF
TPABNYHA TPLXWY, KowlpaTa, acuvABlotn BepudTnTa A MOVO. MNn HoLPATECTE PEPN EMAPNG E TO
Sépua xwpI(g KATAAANAN LYLEWN.
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INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

Ke@QaAEC, MASYHOATA KOl KOTITLIKA
ELVPLOTIKWVY

Agaipéote Tplxec anaAd: un Bouvptoilete, Tpundte A TplBeTe evaioBNTO MAEYUA av eV TO
EMLTPEMEL TO €yXELP(BLO. ZeMAUVETE HOVO TAEVOEVA GOVOAQ KAl OTEYVWOTE 0Tov aépa. A4dL
QTMOAVHOVTLKOG TIpEneL va e(vat LUUPBATO KAl CUVIOTWHEVO. MAEVOUEVN KEQAAR BEv onuaivel
nAgvOuEVN 0AGKANPN CLOKELH.

ZeKWNAOTE He paAakd, oTeyvd moavl xwpelg xvolLdL. AQatpolEYN, UN TMTOPWSENG EMEAVELX CLUBATH HE
vepod prnopel va okovtiotel pe movi eAappd Bpeyuévo e KabBapd vepd Kal va GTEYVWOEL PUALKA. Mnv
AQPAVETE LYPO va ELOEABEL 0€ avolyHaTo KoL NAEKTPLKEC EMAQEC. Mn HoLALGleTe B€pua, agppd,
KOAANUEVEC OTPWOELC N QIATpa Ywplc €vdelEn mAVo{uaToC. AMoEUYETE BLAADTEG, AELAVTIKA,
¥Awpivn, atud Kot dueon BepudTNTA, EKTOG AV EMLTPEMOVTAL PNTA Yla TO EEGPTNMA KAl TNV
EM@dveLa.

MposlbomolRoELg

Kpatriote eAe0Bepa kPl PéEpN, LaYVATEG KOl OLOKELAO(EC HaKkpLd amd HIkpd matdLd kat Cwa. Mnv
TomnoBeTel(Te HEPN 0TO OTOMA. Av evBEXETAL va €XeL KaTamoBel payvATng A pnatapia-Kovui,
ZntAoTe enelyOvTWC LaTpLkh BoriBela. Kovtd o payvnTikd eEaptAuaTa akoAovBrioTe TG 0dnyleg
TWVY KATOOKELAOTWY ELPLTEVHEVWY CLOKELWV. Ta pépn avTd dev elval mayvibia.

AlakOyTe TN XProN XaAapoL, paYLOUEVOL, TIXPAUOPPWEVOL 1| PBAPUEVOL UEPOLC, KABWCE Kal o€
aovvidloTn BepudtnTa, B6pLRO, Kpadaouolg, dlappor 1} EPeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnon. Avagépete Béuata aopdAelac oto kontakt@yivo.pl kat mapdmnova oto
reklamacje@yivo.pl, pe mpoidv, povTéAo OLOKEVAG Kol TTPORANU: QWTOYPAPEC KOl aplOUds
nopayyeAlag BonBolv. e dueco kivbuvo Introte enelyovoa BorbeLa.

duAGETE KaBapd Kol OTEYVE, pakpLld amnd BepudTnTa Kat AALo. Alaxwplote ovokevaaieg kat EOapuUEva PEpN
OOMEWYA E TOUG TOTLKOUG KOVOVEG GUAAOYHG: MPOCTATEVGTE ALXUNPEG AKUEG. MEPN ME NAEKTPOVLKA A Pnatapleg
AMoLTOOY KATAAANAN xWpELoTH oLAAOYH. OL 08nyleg dev mepLop(Couy VOULUA SikalWpaTa EVvavTL Tou TwAnTh. H
EUMOPLKA €yyonon lvatl mpdabeTn.

KaTaoKeLAOTAG KAl LTTOCTAPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/

YIVO-I-C03 | Exdoon 3.0 | 2026-09-08 2eA(ba 2



