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INNOVATION IS YOU

TomoBéTnon kaL povTida

XAOOKOTITIKA KOl POMTIOTIKA
XAOOKOTITLKQ

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

MpoBAemtopevn XPAON

Nenidec, Bldeg kat eEwTeplkd eEapTAPATA YA TO AVOPEPOUEVO YAooKoTTLKG. O 06NnNyd¢g dev
EMLTPEMEL PeTATPOMH O GAAO OUCTNUA KOTIAG.

Xpnotuomnote(te poévo eEdptnua YIVO KaTtdAANAO yla TO HOVTEAO, TIC SLAOTATELC KOL TO OOOTNUA OTEPEWONG TNG
OLOKELAC. PUAGETE TN ouokevaola A Ta oTolyeld ayopdc yia avayvwplon mpeolévTog Katl mapTidac, epdaov
avaypdoeetat. Ot 0dnyleg kaTnyoplog CUUMANPWYOLY TO £YXELPIBLO TNG OLOKEVAG: Hev emBeRatwvouy cupBatdTnTA
ME OAQ T HOVTEAQ. Z€ avTipaon o8nyLwWv | akATAAANAN £papuoYH, OTAUATACTE KL EMKOWWYAOTE He TN YIVO.

MNpwv EekKIlVAOETE

Mpw TNV avTIKatdoTtaon, oBACTE TN OLOKELH, ATOCOLVOEOTE TNV EEWTEPLKN Tpopodoaia Kat
eunodiote auTéHPATN A AMOPAKPLOUEVN EKK{VNON. MEPLUEVETE VO OTAPATHCOLY TA KIVOOUEVA PEPN.
AnopovwoTte unatapleg Kat AAAEC TINYEC EVEPYELAC COPQWYA E TOV KATOOKELAOTH: UNV
AMooLVAPUOAOYE(TE EVOWHATWHEVN unaTtapia. AvtikaBlotdte pévo pépn mou npoopi{Covtal yla
ouvvtripnon amnd Tov xproTn. ECWTEPIKEG NAEKTPLKEG ) BOULKEG ETILOKEVEC ATALTOOY ELBLKEVIEVO
TEYXVLKO.

TomoO<étTnon

ATMOpOVWOTE KABE TINYH EVEPYELAC KoL O0QAA(OTE TO PINXEVNUX COHQWYA LE TO gyxeLp(blo. dopdTe
TMPOOTATEVTIKA YAVTLX KATA TOV XELPLOUS akivnTwy Aei{bwv. EAEyETE 6(0KO, OTIELPWHATA KL
otTEPEWOELG. AkoAouBroTte Tov poPAenduevo tomo Aenidag kat Bidag, didtagn kat ponr c0oOPLENG
ToL gyXeLPLOlov. AANGETE OAOKANPO TO AMALTOVUEVO OET KAL TIC OTEPEWOTELG. EAEyETe TNV Klvnon
HOvo 6w oplCeTal, e AMOPOVWHEVN EVEPYELA: EMAVAPEPETE TIPOPUAAKTAPEG TIPLY TN GOKLUA.

Kivduvog komng Kot eKTivagNng: dvBpwmol Kat CWa MPEMEL Vo LEVOLY EKTOG TNG (VNG a0PAAELQG.
Ta ydvtia dev mpooTateloLy amnd KwolUeveG Aemibeg. Mnv TomoBetel(te Aemidec poundt o€
BAUVOKOTITLKG, HNV TIOPAKAUTMTETE MIPOCTAC(EC, NV LOWWVETE PAYLOUEVEC A ALYLOPEVEG AeT(BEC
Kot un otopatdte 6{oko pe To X€pL. ZTAUATAOTE HeTE amnd mpdokpouon i AoLVHBLOTOUG
Kpadaaouolg.

YIVO-I-C02 | Exdoon 3.0 | 2026-09-08 2eAlda 1



\( i V() YIVO-I-C02 / EL

INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

XAOOKOTITIKA KOl POMTIOTIKA
XAOOKOTITLKQ

EAéyETe mpwv TN Asttovpyla Kot HeTd amd xTOMNUa eunodiov. AAAGETE @Bapuéva, XaAapd i
unEPPBOALKA xpnotuomolnuéva pépn. Kabapiote pévo e anopovwuévn evépyeta. MPooTaTteVoTE TLG
KOWeLC KaTd TN eUAAEN KoL amdppyn.

ZEKWAOTE PE HoAaKd, oTeyvd mavi xwplg xvoidL. Apatpolpevn, Un MOpWoNg em@dvela cuPBATH HE
vepd unopel va akovmoTel pe mavi eAagpd Bpeyuévo pe Kabapd vepd KAl va OTEYVWOEL QLUOLKE. Mnv
APAVETE LYPOS VU ELOEADEL 0€ avOlyHaTA KAl NAEKTPLKEG €MOPEC. Mn HOVAL&leTe Bépua, appd,
KOAANUEVEC OTPWOELC N GIATpa Ywplc €vdelEn mAVo{uaTOC. ATOEOYETE BLAAVTEG, AELAVTIKA,
¥Awpivn, atud kot dueon BepudTNTA, EKTOC AV EMLTPEMOVTAL PNTA Yla TO EEAPTNUA KOL TNV
EMLQAVELQ.

Mpo&ldomoLAoELG

Kpatote eAe0Bepa KA PéEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd maldld kat Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. Av evBEXeETAL Vo €XEL KaTamoBel payvATngG i pnatapla-kKovun,
{ntrioTe enelyévTwe Latplkh Boribsla. Kovtd oe payvntikéd e€aptriuata akoAovbriote TI¢ 0dnyieg
TWVY KATOOKELAOTWY ELPUTEVHEVWY CLOKELWVY. Ta pépn avTd dev elval matyvibia.

AtakOyTE TN XPrion xaAapol, payLopévou, TOPAHOPPWHEVOL i @BapUEéVOL HEPOUG, KABWC Kal Ot
aovvidlotn BepudtnTa, B6pLRO, Kpadaouolg, dltappon 1 EpeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnan. Avagépete Oéuata aopdAslag oto kontakt@yivo.pl kat napdnova ato
reklamacje@yivo.pl, pue mpoidv, HovTéAo OLOKELAC Kol MPORANUA: PWTOYPAPIEC KoL aPLOUSS
napayyeAlog Bonboolv. e dueoo kivduvo Cntriote enelyovoa BoribeLa.

DUAGETE KaBapd Kol 0TEYVE, HokpLld amd BepudTnTa Kot HAL0. AlaxwploTe ovuokeLATieC Kol BapuUEva LEpn
GOPEWYA LE TOUG TOTLKOUG KOVOVEG CUAAOYHG: MPOOTATEVOTE ALXMNPEG AKUEG. MEpPN E NAEKTPOVLKA N pnatapleg
ATMOLTOOY KATAAANAN xwpELoTH oLAAOYH. Ol 06nyleg dev mepLop({Couv VOULU SikalpaTa EvavTt Tou TwAnTA. H
eUmopLkn yyonon elvat mpdobeTn.

KaTaoKEDAOTAG KAl UITOOTHPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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