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INNOVATION IS YOU

TomoBéTnon kaL povTida

XAOOKOTITIKA KOl POMTIOTIKA
XAOOKOTITLKQ

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

MpoBAemtopevn XPAON

Nenidec, Bldeg kat eEwTeplkd eEapTAPATA YA TO AVOPEPOUEVO YAooKoTTLKG. O 06NnNyd¢g dev
EMLTPEMEL PeTATPOMH O GAAO OUCTNUA KOTIAG.

Xpnotuonoteite pévo eEdptnua YIVO KatdAANAO yla To HOVTEAO, TIG SLAOTATELG KOl TO oUOTNUA
oTEPEWONG TNG OLOKELAG. DLAGETE TN cuokevaoia ) Ta agtolxelo ayopdg yLa avayvwpeLon
npoildvTog Kat napTidag, epdoov avaypdeetal. Ol 0dnyleg kKatnyop(ag CLPUMANPWYOLY TO
eyxeLp(bLo TNG ouokeLAG: bev emPBeRatwvouy cupBatdTNTA HE OAa T HOVTEAQ. Z€ avTipaon
08Nyl i akaTAAANAN epapuoyr, OTAUATACTE KAl EMKOWWYACTE He TN YIVO.

Mpwv §ekvRoeTE

Mpw TNV avtikatdotaaon, oBACTE TN cuokevr, anmoouvdéate TNV eEwTePLk Tpogodooia Kat
eunodiote avtéuaTn 1 AMOPOKPLOPEVN eKKivnon. MEPLUEVETE VA OTAUATHOOLY TA KWWOOUEVQ EPN.
AmopovwoTe punatapleg Kat AAAEG TNYEG EVEPYELAG COPOWYA PE TOV KATOOKELAOTH: UNV
anoouvapuoAoye(Te evowHATWHEVN punaTtopla. AvtikaBlotdte pévo pépn mou npoopi{fovtal yLa
guvtApnon amnd Tov XPHoTh. ECWTEPKEC NAEKTPLKEC 1 DOULKEC EMOKEVEG AMALTOOY ELBLKEVUEVO
TEYXVIKO.

TomoB®étTnon

AnopovwaoTte KABe Ny evépyelag Kot ao@aA{oTe To unxdvnua cOUQWva UE TOo eyXeLp(Blo. dopdTe
MPOOTATEVTIKA YAVTLO KATA TOV XELPLOKO akivnTwy Aemi{dwv. EAEYETE 6{OKO, OTELPWHATA KoL
OTEPEWOTELG. AKkoAouBriaTe Tov TpoBAenduevo tumo Aemidag kat Bidag, dldTagn Kot pomr cVLGPLENG
ToL eyxeLpldiov. AANGETE OAOKANPO TO ATIALTOVMEVO OET KL TIG OTEPEWOTELG. EAEYETe TNV Kivnon
HOvVOo Onwe op(TeTal, JE ATMOPOVWHEVN EVEPYELX: ETMAVAPEPETE TTPOPUAAKTHPEG TIPLY TN SOKLUA.

MposlbomolRoELg

Ki{vouvocg komr¢ kat ekTivagng: dvBpwmot kat TWa TMPEMEL v HEVOLY EKTOC TNG CWvNG A0PAAELaC.
Ta ydvtia 6ev mpootatedovy amnd KwolUeVEG Aenibec. Mnv tomnoBete({te Aemideg poundT oe
BOUVOKOTITIKS, NV TIAPAKEUTTETE MPOCTACIEG, NV LOWVETE PAYLOMEVEG  AVYLOPEVEG AETI(BEG KL
pn otapoatdte 6{oko pe To xEpL. ZTOpaTAOTE HETE and nmpdokpouan 1 acuvrBLoToug KPAdaCOUG.
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‘EAeYXOG KoL eKTivain Aemidag

Mpw ané epyaocia kot petd and tonobEétnon, kabaplopd f mpdokpouan, eAEyxeTe Aenibeg, Blbec,
onelpwpaTa, 6{oko Kal MPOPUACKTHPEG Yo pWYHEC, onao{paTta, oTpéBAwan, onuavTikh dldBpwan,
@Oappéveg omég, eANe(MOVTA PEPN KOl XOAXOUEVEG KEQAAEG 1 omelpwpaTa BLowv. MPOEIAOMOIHZH:
@OAPPEVN, KATECTPAUMEVN | AKATAAANAN OTEPEwaon Popel va ameAevBepwael Aemi(da o€
Aettovpyla. H Aen{da mov kwe{tat pe tov dloko pmnopel va ektivaxBel kdtw amnd to nep(BAnUa Kat
va XTUMAOEL GvBPwWTO, MPOKAAWVTAC BABLEC MANYEC Kal 0oRBaPOLC TPALUATIONOOC. Mn
Xpnoluomnole{te KateoTpapuéva i AavBaouéva oTepEWHEVA HEPN.

ApBpwTiCc AeMidec poumoT

AVTIKATOOTAOTE OAGKANPO TO AMALTOOPEVO 0T Hall he KATAAANAEG KawvolpyLleg B{Bec otepéwong
AeMBWY. MNv avapelyvOeTe TOMOUG 1 VEEG Kal eBapuéveg Aem{Beg. Mnv TomoBeTe{TE MOAAEG
Aen(deg o€ pila Blba- eAEyETE OTL BV €X0LV KOAAACEL HETAED TOLC. AaVOAOUEVO 1 EAALTIEG OET
propel va mpokaAéoel avicopportia, kpadaopolg Kat BA&GRN. Ol apBpwTéC Aemibeg MpémeL va
dlatnpoiv TNV mpoBAenduevn Kivnon PE CWOTA TPLYUEVEG KAl agQAALOUEVEC BBEC. Mn XaAApWVETE
TG BideC yia kivnon ovTe akwntomnole(te tn Aeni{da pe AdBog tomobéTnon. EAEyxeTe kKivnon pévo
ME QTMOPOVWHEVN EVEPYELX CUUPWYA UE TO unYdvnua. Mnv akoviCete, Aela{veTe, CUYKOAAATE,
OepUaiveTE N LOWWVETE AVTOAAAKTIKEG AETBEG poundT YIVO Kat pn dtevplveTte oméG: N aAAayn
vewpeTplag | paac punopel va ennpedoet TG LBLOTNTEC. AVTIKATAOTACTE POAPUEVESG 1] XOAAAOUEVES
Aenideg.

AKQUTITO OTEPEWMEVEG AETTiIOEG

H otepéwan 6ev mpénel va €xel TCdyo. AkoAovBel(te mpooavaToAloud, oelpd cuvapuoAdynaong Kat
POTIH TOU OUYKEKPLHMEVOL UNYXAVALATOG: BEV LITAPYEL KABOALKH poTr 1} aplOudg Aemidwv. Mnv
EMOKEVACETE OMELPWHATA UE AVTOOXEDLEC OTEPEWDELG, TuXaleg BIBECG, PodEAeC 1] KOAAX. AKOVIGUQ
EMLTPEMETAL HOVO av MPORAENETAL OTLC 08Ny{eC TOL UNXavAPATOG, and KaTAAANAo cuvepye(o Ue
éAeyYo CLYOOTAOULONG. AVTIKOTAOTAOTE PAYIOUEVEG, OTPAREC I BOULKA KATECTPAUPEVEG AETI(DEC
XWpI{G EMOKELA PE aKOVIOUA, GLUYKOAANCN A (Clwua.

‘'YYoG KOTIAG KAl HETATPOTIEG

PuBui{CeTe TO LYPOC POVO HE EPYOOTAOLAKOUG UNYXOVIOPOUC evTAC oplwy TOu KaTaoKeELAOTH. Mnv
oAAGTeTe pUOULON ) B€on dlokou Kal Aem{Bwy Pe PN MPORBAETOEVOUC AMOCTATEG, POOEAEC,
TPOCAPUOYE(G, AAAAYEC TPOXWVY | AAAEC pETATPOMEC. MNV agatpelte, KovTaiveTe fj Tpomomole(Te
TMPOQULAAKTAPEG KOTACG, EKTOEELONG, MPOOTATEVTLKEG TIOBLEC I AAAEC ao@AAELleC. OAa Ta
MPOOTATELTIKA Yyl Tov Tpdmo Asttovpylag mpénel va e{vatl ABIKTA Kal owoTd TonobsTnuéva.
Agatpeite pévo yla EMLTPENOPEVN oLVTAPNON META amd 0TAON KAl AMOPOVWaON Kot
enoavatonoBetelte mpv and ekkivnon. Mnv mapakEUnTeETE aLodnTHPEG aviywaong, KAlong A
nopovolag xelploth, ao@dAelec ekkivnong, SLakOMTEG EKTAKTNG avAyKNG i} dAAeC mpooTtaaoieg, o0Te
Héow AoyloutkoD. Mnv vniepBaivete tnv mpoBAenduevn tayxodtnta Komrg. MPOEIAOMOIHZH: aAAayn
vewHeTPlag A MPOOTATEVTIKWY UMOPE( va TPOKAAETEL OLYKPOVOELG, EKTIVAEN LEPWY KaL EMOPH HE
Aen(dec. Mn xpnotuomnote(te YIVO o€ HETAOKEVAOUEVO COOTNUA 1 UE XOAAAOUEVEG AOPAAELEC.
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Ac@aAnG oTAoNn Kal HoKLMA

STOP 1} evtoAn €QapuUoyYAC BV aVTIKABLOTA TNV amnalttoOUeEVn anmopudvwaon evépyelag. AmoouvdéoaTe
TOo pelua, agatpéote npoaBdoiun urnatapia i KAEW( aopaAeioag A aceaAioTte TNV avadeAeEn
KwntApa kadong émou amnatte{tal: UnY anoouvapUoAoyel{Te evowHaTwWHEVN unaTapla. AopaAioTe
TO PNya&vnua and avatpotnr Kot mtwaon. Mpw and dokiur BAATE MPOPUAAKTAPES, ATIOUAKPOVETE
epyaAelo Kot TOMOBETACTE TO KAVOVIKE. Mn AELTOLPYE(TE AVUYWEVO 1] OVECTPAUUEVO KOl NV
MOPAKAUNTETE aloBNTAPEC. MadLd v mpénel va aAAdlouv | kabapilouvv Aenideg. MeTd amnd
npooKpovaon, aouvvrBLoTo B6PLRO, KPAdATUOUC ) EANELYN LEPOUC OTAPATHOTE KAl AMOUOVWOTE:
A0oTE auU@LBOAleC pe ouvepyelo mpwy amd emavekkivnon.

OpaloHaATA KUl KOOAPLOHUOG

Av Aeimel Aen{ba 1} Bpadopa, KpaTtAoTE avBpWMoLG Kal wa ekTdG MeEpLoxrc. AvalnTtioTe Kal
OULAAEETE MPOOEKTLKA TIPOORACIUO KOPUAETLO HE YAVTLA KoL KATAAANAa epyaAeia. Av glvat
EMLKIVOLYVO 1 0 KIVOLYVOG MaPAUEVEL, KPATATTE TNV MEPLOXH AOPAALOUEVN Kal {nTroTe BorjBela. Mnv
ouvexl{oeTe anAwg eneldr) TonmobeTrONKE véa Aemida- Bpadopata oto ypaaoi(dt Tpavpatilouvy Kat
META TO oBroo. KaBapiCete pévo akivnta puépn HeTd and anopdvwon, He KATAAANAN BolpToa A
epyaAelo: unv mepvdte 6dyTuAa f Mavi KaTtd HAKOG AKUWY Kal pn Copl{Cete PMAOKapLOUévn
apBpwTA Aen{da. MAVGLHO a@aLPEUEVWY AETOWY eV emiTpémnel MADOLUO OAOL TOL UNYXOVAHATOC.
Kpatote otolxela mpoidvtog, mapTidag kat yaAaouéva Hépn ylo aELoAdynan Kol avaQépeTe
ouuBavta otn YIVO. e dueogo kivbuvo vyelag } Twric kaAéote Boribela.

Mpo&ldomoLAoELG

Kpatote eAe0Bepa KA PEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd maldld kat Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. Av evBEXeETAL Vo €XEL KaTamoBel payvATngG i pnatapla-kKovun,
{ntrioTe enelyévTwe Latplkh Boribela. Kovtd oe payvntikéd e€aptripata akoAovbriote TI¢ 0dnyieg
TWVY KATOOKELAOTWY ELPUTEVHEVWY CLOKELWY. Ta pépn avTd dev elval matyvibia.

AtakOyTE TN XPrion xaAapol, payLopévou, TOPAHOPPWHEVOL i @BapUEéVOL HEPOUG, KABWC Kal Ot
aovvidlotn BepudtnTa, B6pLRO, Kpadaouolg, dltappon 1 EpeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnan. Avagépete Oéuata aopdAslag oto kontakt@yivo.pl kat napdnova ato
reklamacje@yivo.pl, pue mpoidv, HovTéAO OLOKELAC Kol MPORANUA: PWTOYPAPIEC KoL aPLOUSS
napayyeAlog Bonboolv. e dueoo kivduvo Cntriote enelyovoa BoribeLa.

DLAGETE KaBapd Kal oTeyVd, Hakpld amnd BepudtnTa Kat fALo. Ataxwplote ovokevaoieg Kal
@Bapuéva PEpn COPEWYA PE TOUC TOTKOUG KAVOVEC CLUAAOYHG: TIPOCTATEVCTE ALXUNPEG AKUEC.
Mépn pe NAEKTPOVIKA 1| unatapleg amattody KATAAANAN XwpLoTr ouAAoyr. Ot 0bnylec 6ev
nepLop{Couv VOULHA SIKALWHATA £VaVTL TOL MWANTH. H eunoptkr €yyonon slval mpdabetn.

KaTaoKeDAOTAG KL LTTIOOTAPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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