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INNOVATION IS YOU

TomoBéTnon kaL povTida

HAEKTPLKEC OKOUTIEC KOL POUTIOT
KaOaplLopoo

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

MpoBAemtopevn XPAON

BoUpTtoeg, KOAWGpOL, piATpa, cakoOAeG, avid opovyyapiopatog, doxela, Tpoxol Kat AAA
EEWTEPIKE OVTAAAAKTLKA.

Xpnotuomnote(te poévo eEdptnua YIVO KaTtdAANAO yla TO HOVTEAO, TIC SLAOTATELC KOL TO OOOTNUA OTEPEWONG TNG
OLOKELAC. PUAGETE TN ouokevaola A Ta oTolyeld ayopdc yia avayvwplon mpeolévTog Katl mapTidac, epdaov
avaypdoeetat. Ot 0dnyleg kaTnyoplog CUUMANPWYOLY TO £YXELPIBLO TNG OLOKEVAG: Hev emBeRatwvouy cupBatdTnTA
ME OAQ T HOVTEAQ. Z€ avTipaon o8nyLwWv | akATAAANAN £papuoYH, OTAUATACTE KL EMKOWWYAOTE He TN YIVO.

MNpwv EekKIlVAOETE

Mpw TNV avTIKatdoTtaon, oBACTE TN OLOKELH, ATOCOLVOEOTE TNV EEWTEPLKN Tpopodoaia Kat
eunodiote auTéHPATN A AMOPAKPLOUEVN EKK{VNON. MEPLUEVETE VO OTAPATHCOLY TA KIVOOUEVA PEPN.
AnopovwoTte unatapleg Kat AAAEC TINYEC EVEPYELAC COPQWYA E TOV KATOOKELAOTH: UNV
AMooLVAPUOAOYE(TE EVOWHATWHEVN unaTtapia. AvtikaBlotdte pévo pépn mou npoopi{Covtal yla
ouvvtripnon amnd Tov xproTn. ECWTEPIKEG NAEKTPLKEG ) BOULKEG ETILOKEVEC ATALTOOY ELBLKEVIEVO
TEYXVLKO.

TomoO<étTnon

EAéyETe TO HEPOC KAl TOV MPOCAVATOALOUS 0TO £yXELP(BLO. Avo(ETE TO KAALUUO cLVTAPNONG,
ATMEAELOEPWOTE TIG OTEPEWOTELG TOUL TTAALOD HEPOLG KOL apaLPEDTE TTayLOeLEVOLE POTIOUG.
TonoBeToTE MARPWC TO VEO HEPOG: EAEYETE AOPAAELEG, OTEYAVOTIOLHOELC KOl KOADUHaTa. AAAGETE
0AOKANPO oeT émov anatte(Tal. XTn doku KpatAoTe Ta xépla Hakpld amnd KwolueveC BoOPTOEG.

Mn Aettoupyeite xwplc anapaitnta iAtpa, doxela | MPOPLAAKTHPEG. Mnv TomoBeTe(TE
Bpeypéva pépn oc Enpéc dlddoug aépa. Mnv poabétete agpifovta fj SLABPWTLKA LAKA oTa
doyxela. ZTtapatriote os dlappory, vepOEépuavaon | UNMAoKaplopévn BodpToa.
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INNOVATION IS YOU

Ka®apLopog kaL anodnkevon

HAEKTPLKEC OKOUTIEC KOL POUTIOT
KaOaplLopoo

AgaipéoTte TplXeC Kal pOTIOLE POV AMOPOVWOETE TNV Tpopodoaia. MAéveTe pdvo Pépn mou
dnAwvovTal pnTd MAEVOUEVA KAl OTEYVWOTE MARPWG TPV TNV ENavATONoBETNON. AAAAETE
oklopéva @iATpa, pBapuévoug dEoveg kat doyxela pe dtappor. PuBuiote tn ouxvdTNTA CLVTHAPNONG
Bdoel katdoTaong Kot eyxeLpLdiov.

ZeKWNAOTE He paAakd, oTeyvd moavl xwpelg xvolLdL. AQatpolEYN, UN TMTOPWSENG EMEAVELX CLUBATH HE
vepod prnopel va okovtiotel pe movi eAappd Bpeyuévo e KabBapd vepd Kal va GTEYVWOEL PUALKA. Mnv
AQPAVETE LYPO va ELOEABEL 0€ avolyHaTo KoL NAEKTPLKEC EMAQEC. Mn HoLALGleTe B€pua, agppd,
KOAANUEVEC OTPWOELC N QIATpa Ywplc €vdelEn mAVo{uaToC. AMoEUYETE BLAADTEG, AELAVTIKA,
¥Awpivn, atud Kot dueon BepudTNTA, EKTOG AV EMLTPEMOVTAL PNTA Yla TO EEGPTNMA KAl TNV
EM@dveLa.

MposlbomolRoELg

Kpatriote eAe0Bepa kPl PéEpN, LaYVATEG KOl OLOKELAO(EC HaKkpLd amd HIkpd matdLd kat Cwa. Mnv
TomnoBeTel(Te HEPN 0TO OTOMA. Av evBEXETAL va €XeL KaTamoBel payvATng A pnatapia-Kovui,
ZntAoTe enelyOvTWC LaTpLkh BoriBela. Kovtd o payvnTikd eEaptAuaTa akoAovBrioTe TG 0dnyleg
TWVY KATOOKELAOTWY ELPLTEVHEVWY CLOKELWV. Ta pépn avTd dev elval mayvibia.

AlakOyTe TN XProN XaAapoL, paYLOUEVOL, TIXPAUOPPWEVOL 1| PBAPUEVOL UEPOLC, KABWCE Kal o€
aovvidloTn BepudtnTa, B6pLRO, Kpadaouolg, dlappor 1} EPeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnon. Avagépete Béuata aopdAelac oto kontakt@yivo.pl kat mapdmnova oto
reklamacje@yivo.pl, pe mpoidv, povTéAo OLOKEVAG Kol TTPORANU: QWTOYPAPEC KOl aplOUds
nopayyeAlag BonBolv. e dueco kivbuvo Introte enelyovoa BorbeLa.

duAGETE KaBapd Kol OTEYVE, pakpLld amnd BepudTnTa Kat AALo. Alaxwplote ovokevaaieg kat EOapuUEva PEpN
OOMEWYA E TOUG TOTLKOUG KOVOVEG GUAAOYHG: MPOCTATEVGTE ALXUNPEG AKUEG. MEPN ME NAEKTPOVLKA A Pnatapleg
AMoLTOOY KATAAANAN xWpELoTH oLAAOYH. OL 08nyleg dev mepLop(Couy VOULUA SikalWpaTa EVvavTL Tou TwAnTh. H
EUMOPLKA €yyonon lvatl mpdabeTn.

KaTaoKeLAOTAG KAl LTTOCTAPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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