\( i V() YIVO-S-C03 / EL

INNOVATION IS YOU

MAnpogopisc acpaielag

Ke@QaAEC, MASYHOATA KOl KOTITLIKA
ELVPLOTIKWVY

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

Mpw TNV avTikatdoTtaon, OBACTE TN GLOKELH, aTOoLVOEDTE TNV eEWTEPLIKA TPpOoPodoaoia Kat
eunodiote avtédpaTN A AMOPAKPUOUEVN eKK{vnon. MEPLUEVETE VO OTAUATHCOLY TA KLVOUUEV
HEPN. ATIOPOVWOTE UMaTaplec Kol AAAEC MNYEC EVEPYELOC OOUPWVA HE TOV KATAOKEVAOTH: UNV
QATMOCUVOPUOAOYE(TE EVOWHATWHEVN pnatapia. Avtikabiotdte pévo pépn mov mpoop(ovTal yla
guvtApnon amnd Tov XPAoTn. ECWTEPLKEG NAEKTPLKEG 1) DOULKEC EMOKEVEG OMALTOOV ELOLKEVUEVO
TEXVLKO.

MpoBAemtopevn XPAON
AVTOANOKTLKEG KEQAAECG, MAEYHOTA, KOTITLKA Kal BATELG TOUG.

Xpnotpornote{te pévo e€dptnua YIVO KatdAANAO yla TO HOVTEAOD, TIC SlaoTAoELC Kol TO gUOTNUA
0TEPEWONG TNG OLOKELAC. PUVAGETE TN cuokevaaia f Ta agTolyela ayopdg yla avayvwpeLon
nMpoildvTog Kal napTidag, epdoov avaypdeetal. Ol 0dnylec kKatnyop(ag CLPMANPWYOLY TO
eyxeLp(bLo TNG ouokeviG: dev emPBeBatwvouy cupBatdTNTA HE OAa T HOVTEAQ. Z€ avTipaon
08Nyl | akaTAAANAN epapuoyr, OTAUATAOCTE KAl EMKOWWYACTE He TN YIVO.

Mpwv §eKIvRoeTE

Mpw TNV avtikatdotaon, oBACTE Tn guokevr, anoouvdéate TNV eEwTtepLkr Tpogodooia Kat
eunodiote avtéduaTn i aMOPaKPLOHEVN ekKK{vnon. MePLUEVETE Vo OTAUATAGOLY Ta KIVoOUEVA HEPN.
AnopovwoTte pnatopleg Kot GAAEC TNYEC EVEPYELAC OOUQWVO UE TOV KATAOKELAOTH: NV
anoouvapuoAoye(te evowpaTwévn unatopia. AvtikaBlotdte pévo pépn mou npoopi{fovtal yLa
ovvtripnon and Tov xProTn. ECWTEPIKEG NAEKTPLKEG ) DOULKEG ETILOKEVEG ATALTOOV ELOLKEVIEVO
TEYXVIKO.

TomoB®étTnon

EmBeBatwoTte MARPEC HOVTEAD KOt TOTO KEPAAAG. ATOGUVEEDTE TN POPTLON. AMEAELOEPWOTE TO
MoALd oOVOAO KaTA To gyXeLp(blo, KpaTwvTag To MEP(BANUA Kat éxL To MAéyua. AlatnprioTte pall Ta
avt{oTol O MEPLOTPOPLIKA KOTITIKG KoL TIPOOTATEVTIKA, 6oL LoxVeL. TomoBeTHOTE OWOTA TO VEO Kal
kKAeloTte OAeC TIC ao@dAeleg. EAEYETE TN B€on mpwv amnd oOvToun SoKIUA HakpLd and To S€pua.

MPOOWTILKA LYLELVA

M{a KEQAAN KL TA KOTITIKG PEPN TNG MPEMEL Vo XpNOLoTolo0vTaL amnd éva évo ATOoUOo, aKOUN Kal
MeTA and ovvnOlopévo kKabaplopd f EEmAvua. H kown xprion pnopel va petagépel pOTOLG Kal
MLKPOOPYQVLOMO0C, aKOUN Kot HEOW LYVWVY alpaTtog and uikpd kowlpata. To EEMAvua dev elval
anootel{pwaon.
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‘EAEYXOG KalL XPAON

Mpw and K&Be xprion, LETAE TOV KABAPLOPS Kal TNV ENAVATOMOOETNON KoL HETE amnd mTwon,
EAEYYETE TO MAEYUA, TG Aem(Beg, To meP(BANUA KOL TIG OTEPEWTELG. Mn Xpnotuomnole{te didtpnTo,
PayLoUéVO, BABOLAWUEVD, AVAONKWIEVO ] ATTOKOAANUEVO TIAEY U, EKTEBELEVN AET(Ba, XOXAQOUEVO
KoOuTMwHa ) xaAopd fj eAAe{movTa pépn. Mnv eAéyxeTe To MAEYUA TLECOVTAG HE TO BdyTULAO.
MPOEIAOMOIHZIH: kateoTpapupévo TAEYHa A AdBoC otepéwan unopel va eKBETEL KOTTIKE UEpn Kal
va POKOAEDEL Koy{paTa. Mnv evepyonoLe{Te KATETTPAUUEVN KEPAAR 00TE BOKIUAOTIKE: UNv
KOAAGTE, LowwveTe | ECeTE MOW AMOKOAANKEVO MAEYUA. AVTIKATAOTAOTE TA KATECTTPAMUMEVA EPN
Kal eMKOWWYAOTE PE TN YIVO. Mnv mEete umepBoALkd o0Te ELPITETE TPALUATIOUEVO 1 EPEOLOUEVO
8éppa. Mnv avtiotabuilete avenapkég EDpLopa Ue HEYAADTEPN T{eON. ZTAPATACTE O TPARNYUA,
névo, KéYuo, aguvrBlotn BepudtnTa, 86pLRO i Kpadaouolc.

MAOCLHO pETA até KGBe xpRon

OAec oL kepaAécg EvplopaTog YIVO nAévovtal ue TPeEXOUPEVO vEPS. MeTd and K&Be xprion oBAoTE,
QAMOCLVOETTE TOV POPTLOTH, MEPLUEVETE VO OTAUATATOLY Ol AET{BEC KL AQPALPETTE TNV KEPAAN
KpaTtwvtag to mep(BANUa, OxL To MAEYHA. ZEMADVETE UE XALAPO TPEXOVUEVO VEPDS YL TPIXEG Kal
KAAALVTIKA vrtoAe{ppaTa: ol emkabloelg unopel va eunodioovy TIg AemideC KL VA LELWOOLY TNV
anédoon. Mnv avolyete Ye SOVAUN KN ATMOCLYVOPUOAOYOUUEVN KAOETA KOL NV OVOONKWVETE TO
MAEYHA. Av N BpwHld ;A N avwuaAn Asttovpyla eTLUEVEL, BLakOYTE Kal EMkowwvAoTe He TN YIVO.
MAgvopevn KepaAr dev onuaivel mMAevOueVn 0AGKANPN CLOKELH 1] POPTLOTH: MPOCTATEVOTE EMAPEC
Kal NAEKTPLKA €PN OUUPWYA UE TIGC 0ONY(EC TNG OLOKELAG.

NMpooTaoia KalL MAARPEG OTEYVWHA

Mnv Tpundte, MAPAUOPPWVETE, TP(BeTE 1} BovpTolleTe TO MAEYUA KOL NV TO OKOLT{TETE pE
netoéta, xapti A mavl. Micon kat TPLRAH unopel va To BAAWoLVY Kal va avERoovy Tov K{vouvo
METAYEVEOTEPWY KOYLUATWY. Mn xpnoluomnole{te memeouévo aépa. AQHOTE VA OTEYVWOEL QUOLKE
Kal MARPpWC o€ aeplldpevo pépoc. Mnopeite va otnpl€ete otabepd to nep(BAnua os véo xapTi
kouZ{vag xwplg xvoLoL, pévo wWe Bdon: UNV AKOLUMATE 0TO MAEYMA, HNY TUALYETE Kol Un
okoum{Cete. Mn xpnoluormole{te aecovdp, KaAoPLPép ) duean BepudTnTa. Xpnaotluomnote{te udvo
MANPWG OTEYVH KEQPAAR Kal Unv KAE(veTE LYPA KEQAAR 0T ouokevaoia. MpooTaTedoTE TO MAEYUQA
and oOVOAWN. Mn xpnoluomnole{te SLaADTEG, YAwpivn i AelavTikd. AdSLa Kot AMOAVHOVTIKA
anattoly emPBeBatwpévn ovpBatdTNTA KAt THPNON 06NYLWY. Mn xpnotuomole{te aLTOUATOUG
oTtabuolg Kabaplopol f Ta bypd Toug xwplc pnth emBeBaiwon cvpBatdtnTag amnd tn YIVO. To
MAOCLUO e vePO eV amodelkviel oupBaTéTNTA ME TO LYPOS ) TOV KOKAO 0TaBUOo0. MeTd and cuuBdav
0oPAAELOC OBAOTE KoL AMOTPEWYTE EMOAVEKKIVNON: BLATNPAOTE TNV KATETTPAUUEVN KEPAAR KoL
ovokevaola xwpelc dANo KaBAPLOUS, AMOCLYVOPOASYNON 1 EMLOKELH Kol EvnueEPWOTE TN YIVO.

Mpo&ldomoLAoELG

Kpatote eAebBepa kP& PEPN, HOYVATEG Kal OLOKELAO(EC HakpLld amd pikpd maldld kat Cwa. Mnv
TonoBetel(te pépn 01O OTOHPA. AV evdExeTAL va €XEL KaTamoBel payvATngG i pnatapla-kKovun,
{ntrioTe enelyévTwe Latplkh Boribela. Kovtd oe payvntikd e€aptriuata akoAovbriote TI¢ 0dnyleg
TWVY KATOOKELAOTWY ELPUTEVHEVWY CLOKELWVY. Ta pépn avTd dev elval matyvibia.

AlakdyTe TN XPHon xaAapol, payLlopévou, Mapapop@wPévoL H BapuévoL Hépoug, Kabwe Kal ot
aovvidlotn BepudtnTa, B6pLRO, Kpadaouolg, dltappon 1 EpeOLOUS BEPUATOC. ATIOTPEYTE TNV
enavekkivnan. Avagépete Oéuata aopdAelag oto kontakt@yivo.pl kat napdnova ato

YIVO-S-CO03 | Ekboon 3.1 | 2026-11-03 2eA(ba 2

YIVO | +48 600 972 285


tel:+48600972285

\( i V() YIVO-S-C03 / EL

INNOVATION IS YOU

reklamacje@yivo.pl, pe mpoidv, povTéAo OLOKELAG KAl TTPORANUA: PWTOYPAPEC KOl aplOUdC
nopayyeAlag BonBolv. e duecso kivbuvo Introte enelyovoa BorbsLa.

DuAGETE KaBapd Kal oTteyvd, Hokpld amnd BepudTnTa Kot HALo. Alaxwpiote cuokevaaieg Katl
@Oappéva PEPN TOUEWYVA UE TOLG TOTILKOUG KAVOVEG GUAAOYAG: TTPOOTATEDOTE ALXUNPEG OKUEG.
Mépn e NAEKTPOVIKE 1] pnatapleg amattoOv KATAAANAN XwpLoTrh ouAAoyr. Ol 0dnyleg dev
nepLop{Couv VoL SLkalWpaTa £€vavTt Tov TWANTH. H eunoptkh eyyonaon eival mpdobeTn.

KaTaoKEDAOTAG Kal VTOOTAHPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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