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MAnpogopisc acpaielag

XAOOKOTTIKA KOL POUTIOTLKA
XAOOKOTITLKQ

AtoBdoTe mpwv and tn xprion Kot QUAGETE TLG 00NYIEG.

Mpw TNV avTikatdoTtaon, OBACTE TN GLOKELH, aTOoLVOEDTE TNV eEWTEPLIKA TPpOoPodoaoia Kat
eunodiote avtédpaTN A AMOPAKPUOUEVN eKK{vnon. MEPLUEVETE VO OTAUATHCOLY TA KLVOUUEV
HEPN. ATIOPOVWOTE UMaTaplec Kol AAAEC MNYEC EVEPYELOC OOUPWVA HE TOV KATAOKEVAOTH: UNV
QATMOCUVOPUOAOYE(TE EVOWHATWHEVN pnatapia. Avtikabiotdte pévo pépn mov mpoop(ovTal yla
guvtApnon amnd Tov XPAoTn. ECWTEPLKEG NAEKTPLKEG 1) DOULKEC EMOKEVEG OMALTOOV ELOLKEVUEVO
TEXVLKO.

MpoBAemtopevn XPAON

Nenidec, Bldec kat eEwTeplkd eEapTAPATA YA TO AVOPEPOUEVO YAooKOoTTIKG. O 06NnNydC Sev
EMLTPEMEL peETATPOMH 0€ dAAO gboTNUA KOTAG.

Xpnotponoteite pévo eEdptnua YIVO KatdAANAO yla TO HOVTEAO, TIG SLAOTATELC KOl TO oUOTNUA
oTeEPEWONC TNG oLOoKeLHG. PUVAAETE TN ovokevaaoia 1§ Ta atolyela ayopds yLa avayvwpeLon
npotévtog Kal napTidag, epdoov avaypdestal. Ol 0dnyleg katnyop{ag GUUTANPWYOLY TO
eyXELp(BLo TNG ouokeLAG: 6ev emPBeRatwIvouy cupBaTtdTNTA HE OAa T HOVTEAQ. Z€ avTipaon
0dNYLWY f aKATEAANAN EQAPUOYH, OTAUATACTE KOL EMKOWWVYAOTE pe TN YIVO.

Mpwv §eKIVAoEeTE

Mpw TNV avtikatdotaon, oBACTE TN ouokevr, anoouvdéate TNV eEwTePLkr Tpopodooia Kat
eunodiote autédUaTn 1 AMOMOKPLOPEVN eKK{vNon. MEPLPLEVETE VA OTAUATHOOLY TA KWWOOUEVQ EPN.
AMOPOVWOTE Pnatapleg Kat AAAEC TNYEC eVEPYELAG OOUPWVA LE TOV KATAOKELAOTH: UNV
amocuVapHoAoYEe(TE evowpaTwUévn pnatapia. Avtikabiotdte pévo pépn mov npoopifovtal yla
guvtpnon amnd Tov XPHoTh. ECWwTePKEC NAEKTPLIKEC 1) BOULKEC EMOKEVEG AMALTOOVY ELBLKEVUEVO
TEYVIKO.

TomoBéTnon

AnopovwaoTte KABe Ny evépyelag Kot ao@aAi{ote To unxdvnua cOuQwWva UE To eyXeLp(blo. dopdTe
MPOOTATEVTIKA YAVTLO KATA TOV XELPLOKO akivnTwy Aem{bwv. EAEYETE B(OKO, OTELPWHATA KOL
OTEPEWOTELG. AKkoAouBriaTe Tov poBAenduevo tumno Aemidag kat Bidag, dldTtagn Kot pomr cVaELENG
ToL gyXeLPLOlov. AANGETE OAOKANPO TO AMALTOVUEVO OET KOL TIC OTEPEWOELG. EAEyETE TNV Klvnon
HOvOo dnwe op(leTal, JE AMOPOVWHEVN EVEPYELX: EMAVAPEPETE TTPOPUAAKTHPEG TIPLY TN SOKLUA.

MposLbomoLNoELG

Ki{vduvog komr¢ Kot eKT{vaENG: dvBpwmol Kat CWa MPEMnEL va éEvouv EKTAC TNG CWVNG AgPAAELAGC.
Ta yavtia 6gv mpootatelovy amnd KwolUeveG Aenibec. Mnv Tomnobete({te Aemibeg poundT oc
BOVOKOTITIKS, NV TIOPAKEUTTETE MPOCTAOIEC, NV LOWWVETE PAYLIOMEVEG ) AVYLOPEVEG AETIBEG KOl
un otopotdTe dloko pe To XépL. ITaUATAOTE HETE amnd npdokpouvan 1 acuvrBLoToLG KPadaouolG.
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‘EAEYXOG TPLVY amnod KaOe ekkivnon

Mpw amnd k&b évapgn epyaciac Tov PoundT fj TNG XAOOKOTTIKAG UNXOAVAG, EAEYXETE TIC Aemibeg, TN
owotH o0oELEN Kot ao@dAlon dAwWY TwWY BLBWVY Kal Twv GAAWY duvdéouwv, Tov 6{oko Komrg, Ta
MPOOTATEVTIKA Kol TIG SlatdEelc aopaAelag. OAa ta anapaitnta eEapTHUATA MPEMEL va UTTEPXOLVY,
va 1Ny €xouv CnULEC Kal va elval cwoTd TomoBeTNUEVA. MNV EKKIVE(TE TN HNXQVH UE XAAXAPEC
OTEPEWOELG ) EAATTWHATIKEG SLaTtdEelg aopaAelag. EAEyxeTe aloONTAPEG KAl SLaTdgeLg
oAANA0QO@AEALONG HéVO UE TIC HEBSBOLC Tov op(Cel 0O KATAOKELAOGTAG TNG UNXAVAC.

‘EAeYXOG KoL eKTivain Aemidag

Mpw ané epyaocia kot petd and tonobEétnon, kabaplopd f mpdokpouan, eAEyxeTe Aenibeg, Blbec,
onelpwpaTa, 6{oko Kal MPOPUACKTHPEG Yo pWYHEC, onac{paTa, oTpéBAwan, onuavTik dldBpwan,
@Oappéveg omég, eANe(TOVTA PEPN KOl XOAXOUEVEG KEQAAEG 1 omelpwpaTa BLowv. MPOEIAOMOIHZH:
@OAPPEVN, KATECTPAUMEVN | AKATAAANAN OTEPEwan Popel va ameAevBepwael Aemiida o€
Aettoupyla. H Aen{da mov kweltat pe tov dloko pmnopel va ektivaxBel kdtw and To nep(BAnuUa Kat
va XTUMAOEL AvBpPwWTO, MPOKAAWVTAC BABLEC MANYEC Kal 0oRBAPOLC TPALUATIONOOC. Mn
Xpnouomnole{te KateoTpapuéva i AavBaouéva oTeEpEWHEVA HEPN.

ApBOpwTiCc AeMidec poumoT

AVTIKATOOTAOTE 0AGKANPO TO AMALTOOPEVO OET Hall he KATAAANAECG KawvolpyLleg B{Bec oTtepéwong
AeMBWY. MNv avapelyvoeTe TOMOUG 1 VEEG Kal @Bapuéveg Aem(Beg. Mnv TomoBeTe{TE MOAAEG
Aen(deg o€ pila Blba- eAEyETE OTL BeV €X0LV KOAAADCEL HETAED TOLC. AaVOBAOUEVO 1 EAALTIEG OET
propel va mpokaAéoel avicopportia, kpadaouolg Kat BAGRN. Ol apBpwTéC Aemibeg mpémeL va
dlatnpoiv TNV mpoBAenduevn Kivnon PE CWOTA TPLYUEVEG KAl agQAALOUEVEC BBEC. Mn XaAAPWVETE
TG BideC yia kivnon ovTe akwntomnole(te tn Aeni{da pe AdBog tomobEéTnon. EAEyxeTe kKivnon pévo
UE QTMOPOVWHEVN EVEPYELX COUPWYA ME TO unYdvnua. Mnv akoviCete, Aela{veTe, CUYKOAAATE,
OepUaiveTE N LOWWVETE AVTOAAAKTIKEG AETBEG poundT YIVO Kat pn dtevplveTte oméG: N aAAayn
vewpeTplag | paac pnopel va ennpedoet TG LBLOTNTEC. AVTIKATAOTAOTE POAPUEVECG 1] XOAAAOUEVES
Aenideg.

AKQUTITO OTEPEWMEVEG AETTiIOEG

H otepéwan 6ev mpénel va €xel TCdyo. AkoAovBel(te mpooavaToAloud, oelpd cuvapuoAdynaong Kot
POTIH TOU OUYKEKPLHMEVOL UNYXAVALATOG: BEV LITAPYEL KABOALKH poTr 1} aplOudg Aemidwv. Mnv
EMOKEVACETE OMELPWHATA UE ALTOOXEDLEC OTEPEWDELG, TuXaleg BIBECG, PodEAeC 1] KOAAQ. AKOViIoUQ
EMLTPEMETAL HOVO av POoBAENETAL OTLC 08Ny{eC ToOL PUNXavAPATOG, and KaTAAANAo cuvepye(o Ue
éAeyYo CLYOOTAOULONG. AVTIKOTAOTAOTE PAYIOPEVEG, OTPAREC I BOULKA KATECTPAUPEVEG AET(DEC
XWpI{G EMOKELA PE aKOVIOUA, CLYKOAANCN A (Clwua.
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“YPoG KOTIAG KAl HETATPOTIEG

PuBui{CeTe TO OYPOC POVO HE EPYOOTACLAKOUG UNYXAVIOMOUC VTG 0plwy TOL KATaoKELAGTH. Mnv
oAAGCeTE pOOULON 1) B€an 6{okou Kal AeM{BWY e YN MPORAENOUEVOLC ATIOOTATEC, POBEAEC,
MPOooapPUOYE(G, AAAAYEC TPOXWY ) GAAEG HETATPOMEG. MNnv agatpe(te, kovtaiveTe fj Tpomomole(Te
TMPOPUAAKTAPEG KoTHG, EKTOEELONG, MPOOTATEVTIKEC TMODLEC 1] AAAEC aopdAelec. OAa ta
MPOOTATELTIKA Yyl Tov Tpdmo Aettouvpylag nmpénel va e{vatl AOIKTA Kal owoTd TomobsTnuéva.
Agaipe(te pdvo yla EMITPENOPEVN CLVTAPNON UETA amd oTAOoN Kal Anmoudvwaon Kot
enavatonofeTe(Te MpLv amnd ekkivnon. Mnv MapaKEUNTETE aodNTHPES aviywaonc, KAlong A
nopovaiag xelploth, aoPdAeleg EKK{vNONG, SLAKOTTEC EKTAKTNG aAvAyKNG 1} AAAEC TipooTaoieg, o0TE
HEow Aoyloutkol. Mnv vniepBaivete tnv mpoBAenduevn taxodtnta Komrg. MPOEIAOMOIHZH: aAAayn
YEWMETPAC ] MPOOTATEVTIKWY UMOPE( VO MPOKAAETEL CUYKPOVTELG, EKTIVAEN UEPWV KOL EMAPH HE
Aenidec. Mn ypnotonote{te YIVO o€ HeETAOKELVAOPEVO OUOTNUA H HE XOUAAOHEVEC AOPAAELEC.

Aoc@alfg oTadon KaL oKL

STOP 1} evtoAn €QapuUoyAC 6V aVTIKABLOTA TNV amalTtoVUEVN amopdévwaon evépyelac. AnoouvdéaTe
To pelpa, agalpéote npooBdoiun pnatapla A KAELWS{ aoc@aAelag | ao@aAloTe TNV AVAPAEEN
Kwntripa kadong émouv anatTe(Tal: UV anoocuvoPUoAoYE(TE EvowPATWHEVN Yatapla. AcpaAiote
To punxdvnua and avatponr kot mtwon. Mpw and Sokiur BAATE MPOPULAAKTAPES, AMOUAKPOVETE
epyoAela Kol TOMOBETAOCTE TO KAVOVLKA. Mn AetTovpye(TE AVLYWHEVO 1] AVECTPAUUEVO KOL HNV
MOPAKAUNTETE aoBNTAPEG. MadLd dev mpémel va aAAdCouv ) kKabapiCouv Aemidec. MeTd amnd
npdokpouvan, acuvBLoTo BOPLRO, KPABATUOUG | EAAEWYN UEPOVUC OTAUATAOTE KOL ATIOUOVWOTE:
AooTte au@LBoAieg pe ovvepyelo mpv and enavekkivnon.

OpaloHATA KOl KOOAPLOMUOC

Av Aeimel Aen{da ) Bpadopa, KpaTAOTE avOpWMoLg Kal CWa eKTOC epLoxriG. AvalnTAoTE Kal
OUAAEETE MPOOEKTIKA MPOORACLUN KOPUATLIA LE YAVTIO Kol KATAAANAQ epyaAeia. Av g{vat
emk{vduvo f o Kivduvog Mapapével, KPATAOTE TNV MepLlox ao@aAlouévn Kat ntrjote BoriBeta. Mnv
ovveyxloeTe amMAWG eneldr TomoBeTABNKE véa Aemida- BpadopaTa 0To YpaoidL TpavpaTiCouy Kat
pueTd Tto oBroluo. KabapiCete pévo akivnta pépn HeTd amd anopdvwaon, HeE KATAAANAN BolpToa
epYOoAe(o- unv mepvdte dAxTLAL 1 TTOW{ KATE HAKOG OKUWY Kot PN Copl{CeTe UMAOKOPLOUEVN
apBpwTtA Aen{ba. MAVGOLHO aQaLlPEUEVWY AETBWY ev emiTpénel MADGLUO AOL TOU UNYXOVAHATOC.
Kpatrote otowyela mpoidvtog, naptidag kat xaAaouéva Hépn yia a§LoAdynan Kol avapépeTe
ouvuBavta otn YIVO. Ze dueoo kivduvo vyelag  TwAg kKaAéote BoriBeLa.

MposlbomolRoELg

Kpatriote eAe0Bepa Ukpd PépN, LaYVATEG KL OLOKELAO(EC HaKkpLd amd HIkpd madLd kat Cwa. Mnv
TomnoBetel(Te HEPN 0TO OTOMA. Av evBEXETAL va €XeL KaTamoBel payvATng A pnatapia-kovui,
ZntAoTE enelyOvTWC LaTpLkh BoriBela. Kovtd o payvnTikd eEaptiuaTta akoAovBrioTe TG 0dnyleg
TWVY KATOOKELAOTWY ELUPLTEVHEVWY CLOKELWVY. Ta pépn avTd dev elval mayvibia.

AlakOyTe TN XProN XaAapol, paYLOUEVOL, TIAPAUOPPWEVOL 1| PBAPUEVOL LEPOLG, KABWCE Kal OE
aovvidloTn BepudtnTa, B6pLRO, Kpadaouolg, dlappor 1} EPeOLOUS BEPUATOC. ATOTPEYTE TNV
enavekkivnon. Avagépete Béuata aopdAslac oto kontakt@yivo.pl kat mapdmnova oto
reklamacje@yivo.pl, pe mpoidv, HovTEAO OLOKELAC Kol MPORANUA- PWTOYPAPIEC KoL apLOubC
nopayyeAlag BonBolv. e dueco kivbuvo Introte enelyovoa BorbsLa.
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DUAGETE KOBaPd Kal oTEYVE, HoKPLd amnd BepudTNTa Kot HALO. Alaxwpe(oTe CLOKELAO(EG KL
QOapUEVA HUEPN COPPWVA LE TOLG TOTKOUC KAVOVEG GUAAOYNAG: MPOCTATEVOTE ALXUNPEG AKUEC.
Mépn He NAEKTPOVIKE 1 prnatapleg amattoOv KATAAANAN XwpLotrh ouAAoyr. Ol 0dnylec Hev
neplop{Couv véuLua SikatwpaTa évavtt Tov TwANTH. H eunoptk eyydnon elvat mpdaobeTn.

KaTaoKEDAOTAG KAl VTTOOTHPLEN
YIVO Sebastian Zajac | ul. Zofii Natkowskiej 16/E, 41-700 Ruda Slaska, Polska / Poland
kontakt@yivo.pl | reklamacje@yivo.pl | https://yivo.pl/wsparcie/
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